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ER 


VERBIAGE IN TEXAS. Even as late as November 4, Dial, Tex., 
was reporting that it expected to get “dial”? telephones shortly. 
The Dallas upon the fact, 
adds that the town of Telephone, which hasn’t had any telephones 


(Tex.) News, commenting quizzically 


for two or three years, will get some again soon, and “We have 
now been notified that Telegraph, in Kimble County, has a tele- 
phone but no telegraph.” 


Quips the News: 
for all. Next, somebody will be telling us that 
griddles in Pancake, Coyell County, but lots of waffle 





“We would like to get this all settled once and | 
there are no | 
irons, and | 


that the people in Dime Box haven’t anything smaller than a four- | 


bit piece. Callahan 


Ace, Polk 


will someone explain what Air, Mason County, 


We expect to hear any time that Admiral, 
County, has been retired, and that deuces are wild in 
County. Incidentally, 
hasn’t got?” 

ee © e 


NEXT, PLEASE. 


the wallpaper from her flat, 


A Waupaca, Wis., woman. started 


to the floor, breaking several ribs. 


A neighbor from upstairs took the injured woman to the hos- 
pital, then returned to the house and decided to help her neighbor 


out by continuing the removal project. 


Then the hospital telephone rang. 
Results: 


The helpful one had tripped 


and fallen in the debris. Another broken rib. 


The paper, or some of it, still is on the wall. 


HIGH COST OF LOVING. English woman 


replied to a court order for payment of a $260 telephone call. 


Attorneys for an 


removing | 
missed a step on her ladder and fell | 


They explained that she was talking long distance to her sailor | 


husband she hadn’t seen for a long time, and couldn’t break off 


the conversation. The couple has since been reunited in Malta. 


MULTI-VOICED LADY. The telephone weather lady in Wash- | 


ington, D. C., had a record of 273,320 calls on Oct. 15. 


The day Hurricane Hazel hit the Capital City, the 
Washingtonians with her recorded forecast 
an average of 189 times a minute. 


record. ) 


lady 


answers “spoke up” 


(Secret: 


SUPER SERVICE. An Ogdensburg, N. Y., patrolman had only 


who | 


She is more than one | 


one entry to make on the police blotter during a recent rainstorm. | 


Mark Twain! At 10:51 a.m. 


“Attention: 


a telephone call was | 


received at this station from a person (female) who refused to | 


offer any 
that the department take 
rainfall.” 


- 


immediate action to prevent further 
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Is Your 


Safety Program 


HE PROBLEM of 


that has always been with us. 


safety is one 
The 
from a 
etter written by Theodore N. Vail, an 


pioneer in the telephone industry, 


following is a quotation 


discussing the possible interference 


if electric light wires, running with 


telephone lines on the same poles o1} 
fixtures 

“Moreover, workmen accidently 
touching an electric light wire under 


some circumstances, might be seriously 

iot fatally injured. These considera- 
tions taken collectively point to the fol- 
owing deduction: that it is decidedly 
preferable to keep the wire of the elec- 
tric light as far as possible from the 


; 99 
pnone tines, 


ne above 


was written June 1, 1881. 
\ 


first recollection of the telephone 
and safety came at the same time. A 
telephone was installed in the 
Kan- 


three 


being 
ng room of our northwestern 
home. My 


and | 


sas farm parents, 


others stood around, watched 
thing being fastened to the wall, 
were informed that our ring was 
g and three shorts. Then, we were 
ed by the man “keep 
from that telephone during thun- 
storms!” J 


telephone 


about six 


was years 
ind believe me, that made such an 
ession that I was afraid to go 


the contraption. 


have learned, in the telephone 
ness, that accident prevention is 
ays with us. The problem, 


the start, concerned 


even 
safety to 
ephone personnel, safety to our cus- 
mers and safety to the public. It 
ems quite natural then, and it must 
me of the reasons that we telephone 
folks consider accident prevention a 
art of the regular job, along with 
juality and quantity of production. We 
now it pays. 


é 


lhe safety job, like other telephone 
activities, has become larger, more com- 
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plex and more important. 
the telephone 


We have in 
80,000 
trucks and motor vehicles operating un- 
der heavier traffic conditions. We have 
underground with problems of 
providing safe atmospheric conditions 
in manholes. We 


industry some 


cables 


place and maintain 


poles, wire and cables along or 


across 
the roads, streets and highways; and, 
the exposure to electric shock accidents 
has likewise That is to name 
but a few of the reasons for the grow- 
ing complexity of our safety problems. 


grown. 


Then, there is another part of the 
that overlooked until 
This has to do with off- 
The 
indicated by 
that telephone company 
people have from 10 to 15 times more 
lost time accidents off the job than on 
the job. During a 
period, the Bell telephone companies 
had 148 of their people killed off the 
job, as compared to 13 on the job. 
Thus, the 
involves, in 


safety job was 


recent years. 
the-job accidents. 
this is 


seriousness of 
recent studies, 


which show 


recent 12 months’ 


over-all safety 
addition to the growing 
complexities of operations, the financial 
losses brought about by absent people; 
extra training; 


problem 


rearranged schedules; 
damaged plant; equipment and motor 
vehicles; as well as service interrup- 
tions. These, and more too, result from 
needless lost-time and minor accidents 
to telephone people, both on and off 
the job. Accidents to our personnel or 
others and are recog- 
nized as definite losses in efficiency and 
may be the difference, under some con- 


are expensive, 


ditions, between the balance sheet being 
in the red, or in black. 


The subject “Is Your Safety Pro- 
gram Adequate?” is a broad one. A 


program may be defined as a plan for 


*Mr. Miner, who is safety engineer of the Amer 
ican Telephone & Telegraph Co., gave this ad 
dress at the Plant Conference of the recent con 
vention of the United States Independent Telephone 
Association. 


Adequate? 


future procedure. Programming has 
been a great thing for American indus- 
try. We all that a program, in 
any endeavor, is generally effective to 
the extent that 


from 


know 


lessons have been 


learned past experiences, and 
is given to the fu- 
This holds just as true for mak- 


ing improvement 


proper evaluation 
ture. 
in safety as it does 
for obtaining further progress in other 
phases of our business. 

That 


cessful is evidenced by some companies 


safety programs can be suc 
that go year after year with a remark- 
ably low accident rate, as compared to 
which 


accidents. 


four or five 
They perform 


the same kind of work, have the same 


companies have 


times more 
kind of people, and use about the same 
types of tools and equipment. For ex- 
ample, during the year 1953, the 5,000 
plant men in one company did not have 
a single lost-time injury resulting from 
an accident on the job. 


The general suggestions in 
to programming, which I 
make, are 
the more 


regard 
propose to 
based upon experiences in 
successful companies. The 
observations are just as applicable to 
the small companies as to the large! 
companies. It is essential, regardless of 
size of organization, (a) to know we 
have a safety problem, (b) to obtain 
the necessary “know-how” for a suc- 
program which can be kept 
inexpensive and tailored to 
meet conditions, and (c) to learn and 
want to use the “know-how” 
telephone job 


cessful 
simple, 


to get the 


done safely and effi- 


ciently. 


Basic Policy Matters to Keep in Mind 
In considering safety programs, there 
are a few fundamentals that should be 
kept in mind. Since these are so basic, 
I should like to mention them now, be- 
fore discussing the essential 
ments of safety programs. 


require- 


17 








(1) Policy. The safety policy of the 
telephone companies in the Bell Sys- 
tem is: 


“No Job Is So Important and No 
Service Is So Urgent—That We Can 
Not Take Time to Perform Our Work 
Safely.” 


This statement of policy has been 
subscribed to by every level of organi- 
zation, beginning with Cleo F. Craig, 
president of the American Telephone & 
Telegraph Co., down to the new office 
boy. It means just what it says. It is 
standard equipment, in a small bronze 
decalcomania, on the instrument panel 
of the 65,000 trucks and motor vehicles 
in the companies. 

It is desirable that every company 
have a statement of policy, to which 
every employe will fully subscribe. 

(2) Safety and Efficiency. Most in- 
dustries have progressed to the point 
where they understand and know that 
safety and efficiency go hand in hand. 
They know that good housekeeping; 
planning of the work; tools properly 
maintained; and the careful selection, 
assignment and training of people re- 
sult in efficient production, free from 
accidents. 

(3) Every Executive Should Know 
that his operations gain in other ways 
as improvement is made in safety. This 
is understood by management people 
in companies that have been leaders 
in accident prevention. They know that 
the administration of well balanced 
safety programs means: improved effi- 
ciency, reduced costs, improved public 
relations, better employe relations and 
fewer service interruptions. 

(4) Safety Programs Can Be Planned 
Like Other Phases of Operations. An- 
other fundamental is that the activities 
that make up a safety program can be 
intelligently selected and scheduled in 
advance similar to construction and 
maintenance programs. By knowing the 
causes of the accidents that have hap- 
ened, the unsafe acts that are taking 
place, the plant and working conditions, 
and the attitudes of the personnel, we 
can prepare programs, that if well ad- 
ministered, will be so successful that 
accidents will be practically eliminated. 


Essential Requirements of 
Safety Programs 


To this point, I have stressed four 
basic policy matters. They are: Each 
company should have a statement of 
policy, know that safety and efficiency 
go hand in hand, know that operations 
gain in other ways as improvement is 
made in safety, and safety programs 
‘an be planned in advance. 

The essential requirements of pro- 
grams that I propose are based upon 
my associations with people in the tele- 
phone industry, and with representa- 


tives of other utilities and the National 
Safety Council with whom I have had 
a privilege to work. They include the 
ideas of the people on the job, particu- 
larly the first and second levels of 
supervision. 

In this connection, a number of the 
companies have completed Opinion Sur- 
veys to learn better how to approach 
the problem of accident prevention, so 
as to receive the wholehearted support 
of the personnel and thus be 
effective in eliminating accidents. 
eral hundred first and second line su- 
pervisors participated in recent sur- 
veys in which they were requested to 
indicate the extent to which the various 
factors in the safety programs are 
effective and important. Most of the 
following eight requirements, or items 
were recognized by more than 80 per 


more 
Sev- 


cent of these supervisors as being very 
important, which lends support to their 
selection. 

So, I should like to pass on to you 
a summary of what many people have 
told me. 

(1) Accident 
Analysis. The 


Reports, Records and 
reason for accurately 
recording and studying ac- 
cidents that do occur in the telephone 
industry, is exactly the same as for re- 


reporting, 


porting, recording and studying trou- 
bles that occur in our wire and cable 
plant, and in our station or 
office equipment. In _ both 
learn about the frequency and serious- 
ness of troubles and then know where 
to focus attention, and better how to 
apply remedial measures. 

(2) Attitude of Personnel. The im- 
portance of employe attitudes, alert- 
ness, and behavior seems evident when 
we realize that some 75 per cent of 
accidents in public utilities would have 
been avoided had the employes and 
supervisors followed the generally ac- 
cepted practices and procedures, which 
have been adopted for their own pro- 
tection. For example, a lineman is 
electrocuted because he did not wear 
rubber gloves when stringing wire on 
joint poles; a cable splicer is badly 
burned due to an explosion because he 
did not test for gas in a manhole; and, 
a switchboard operator falls downstairs 
and breaks her back because she did 
not hold on to the handrail. The fatal 
and serious injuries, which result from 
cases like these, will be avoided if 
employes keep alert and follow safe 
practices. 


central 
cases, we 


One of the best attitude builders is 
the example set by supervisors, engi- 
neers, staff and other management peo- 
ple. Their own examples and attitudes 
must reflect safety every time, without 
exception. Positive and effective leader- 
ship must be provided so that the group 
will want to work effectively and co- 


operatively toward eliminatin 
dents. 


iC¢C]- 


(3) Methods and Practices. The 


“know-how” comes from exper: nee 
which must be tempered with judy nent 
and a knowledge of the accident pos- 
sibilities of the operating cond: ions 
under which our people are to rk. 
Companies are indeed fortunate, the 
field of accident prevention, if ‘hey 
have accumulated available safe in- 


formation. A progressive step to 


include safety precautions in the op 
erating practices and safety codes, 
These may be used for the initia! and 
review training. 
As a source of safety inforn on 
and “know-how,” I can not recon nd 
too highly the National Safety Council, 
its chapter and other affiliated groups 
As you may know, the National Safety 
Council has received a federal charte 
held by the Americar 
Red Cross, Boy Scouts, Girl Scouts and 
the American 
a non-profit organization, has the great- 
est amount of 


similar to that 
Legion. The council as 


available safety infor- 
mation in the world. 

(4) Training. The 
panies 


telephone com 


which have been leading the 
league in safety include safety precav- 
tions as part of their regular training. 
A man, for example, is taught the safe 
way of ladder, screwdriver, 
winch or a derrick 
along with his regular training. He is 
given the reasons, too, which increases 
his desire to do things the best and 


safe way. 


using a 
climbers, a power 


The better companies also have 
learned not to assume that a new man 
knows how to perform jobs which have 
real accident 
employe, 20 years old, and having six 


possibilities. A young 
months’ service, went out on a case of 
rural line trouble. At a point some five 
miles from town he tried to call in fo! 
a test. He made the serious mistake of 
climbing a rural 2,300-volt power line 
instead of the telephone line across the 
road. There was a flash as the test set 
was connected to the power wires. For- 
tunately the 


employe, who was _ hos- 


pitalized, recovered from the serious 
burns. 
In another example, a new employe 


driving his first telephone truck, side- 
swiped a large truck in the middle of 
an 80-foot street with no other traffic 
in sight. This young man had a state 
driver’s license, and it was a med 
that he could drive. 

After these two accidents occu! ‘ed, it 
was evident that a little training vould 
have prevented them, just as can 
prevent many others. 


In addition to the initial trai: 1g, " 
has been found advisable to pare 
training lessons and to give view 
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training on selected subjects. These 
lessons are often given just before 
starting specia! jobs. 

en, too, supervisory training and 
development must not be overlooked. 
upervisors must be taught how to in- 
how to plan their jobs, how to 
assign work and how to work with peo- 
ple through an understanding of human 
Certainly adequate training 
prevents accidents, and makes for bet- 
ter service and reduced costs in opera- 


struct, 


relations. 


(5) Job Planning. Job planning is 


obviously an activity which leads to 


safe, effective and economical produc- 
tion. Some of the plant jobs which re- 
quire special planning for safety rea- 
sons are: Pole moving; trimming trees; 
placing or removing wires on _ joint 
roads, 


streets, and highways; and storm res- 


- extensive operations on 


poles 


toration work. 


(6) Self Preservation and Thoughts 
oT Home 
years, it has become more evident that 


and Family. During recent 
people are more likely to follow safety 
they 
families will 


instructions if understand how 
benefit. 


With this in mind, one of the telephone 


they and thei 


company plant managers centered a 
talk to his people around these words, 


which have developed into a slogan: 


“Do I have the right—to gamble the 
happiness and future of those depend- 
ent on me against the small effort re- 


quired to do the job safely?” 
This thought follows somewhat the 
same approach as writing a good ad- 
vertisement. It must get attention by 
holding out a specific 


something that 


promise to do 
people want done—or, 
negatively, to end some condition which 
people want to get rid of. Surely, the 
opportunity of reducing the suffering, 

artaches and financial losses to him- 

his fellow workers and _ particu- 
home brought 
ut by needless accidents, should 
se a man to accept his safety respon- 


lities. 


y his loved ones at 


') Tools, Safety Equipment and In- 
ctions. The provision of tools and 
lipment that are safe if used prop- 
as well as their periodic inspec- 
, is one of the more tangible factors 
adequate safety programs. Tools 
ing accident possibilities are lad- 
‘Ss, screwdrivers, chisels, hammers, 
ills, pole hole diggers, derricks, pike 
oles, motor vehicles, and many others. 
Safety equipment includes climbers, 
body belts and safety straps, testing 
‘quipment designed to detect gas in 
manholes, rubber gloves, and first aid 
<1ts. 


The periodic inspection of tools and 
safety equipment may be done by the 
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staff and 
field 
This activity offers an 


regular supervisors and by 
management 
survey work. 
opportunity to 


people engaged in 


with the em- 
ployes the safe and proper way to use 


discuss 


the tools and equipment, as well as to 


learn more about their attitudes and 


problems. 

(8) Supervision and Leadership. The 
staff or may study 
results, make suggestions and give gen- 


safety superviso1 
eral impetus to the safety program. The 
actual performance of an accident-free 
job is the responsibility of those in 
charge of the work, just the same as 
they are responsible for the construc- 
tion, maintenance of 


telephone plant and equipment. 


installation and 


One tool that supervisors have used 
with success is the Safety Observation 
Plan. This is designed for supervisors 
to observe people at work, while carry- 
ing on their regular activities. The un- 
safe practices are noted and studied to 
see if they’re remediable. The results 
are summarized and form the basis for 
review training and for keeping safety 
on a preventive rather than a correc- 
tive basis. It must be remembered that 
Wwe can control accidents to the same 
extent that we can control unsafe prac- 
tices. Each serious accident is usually 
preceded by many unsafe acts which 
should be stopped before someone be- 
comes injured. 

Management must provide the proper 
leadership for all these things that go 
into a well-rounded safety 
This leadership must concentrate on 
things which cause accidents, and not 
on gadgets that could cause accidents 
but seldom do. 


program. 


While the eight items or factors just 
mentioned usually receive high priority, 
the following items are often mentioned 
but have received relatively low rating: 


Awards; posters, pictures, booklets; 


safety committees; safety slogans; sta- 
tistical reports and charts; safety meet- 
ings; and talks and speeches. 

It is recognized that several of the 
projects overlap or supplement one an- 
other. Experiences of the successful 
companies show that there are a num- 
ber of main items which need to be 
given continuing attention. The other 
items are important too, and are effec- 
tive to the extent that they are needed 
and strengthen the main requirements. 


Scheduling and Following Up 
Selected Projects 

As mentioned previously, a program 
is a plan of future procedure. Since an 
effective safety program is made up of 
a number of projects, which need to be 
carried out month by month throughout 
the year, it would seem evident that a 
better job will be done if the projects 
are selected, scheduled and followed up. 
We will then be more apt to keep ever- 
lastingly at it. We cannot let up one 
bit if we expect to eliminate accidents. 

A typical and practical program 
sheet may be prepared, for example, on 
a sheet of perhaps 11 inches by 22 
The sheet marked off 
with 12 columns, one for each month of 
Then the 
written or typed in on the left. 


inches. may be 


the year. projects may be 
In this 
way the projects may be scheduled for 
the 12 


shown. 


months and progress may be 
While it may not seem necessary to 
prepare the sheet, it 


evident that we will do a better job if 


program seems 
such a program is prepared each year 
in advance. The prepared projects or 
would, of 
change during the year as conditions 


special activities course, 
and viewpoints change. 

Experience favors the preparation of 
a safety that includes the 
ideas of all the supervisory personnel 


program 


and viewpoints of as many of the em- 
ployes as it is practicable to obtain. 
This is because people will do things 
better if they but have a share in the 
planning. 


Conclusion 


In concluding this talk “Is 


’ 


Your 
Safety Program Adequate?’’, let’s ask 


ourselves these questions: 


(1) Does my company have a plan 
for reporting and investigating serious 
and minor accidents? 

(2) Do the supervisors and all other 
employes have proper attitudes and 
fully accept their safety responsibili- 
ties? 

(3) Do we have and make use of all 
the available “know-how?” 

(4) Do we have adequate training 
and development programs for our 
craftsmen as well as for supervisors? 

(5) Do our people carefully plan 
each job in advance, particularly those 

(Please turn to page 36) 
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HE National 


Association of Rail- 
road & Utilities Commissioners 
(NARUC) held its 66th annual 

convention in Chicago on Nov. 8 to 11, 
inclusive. It was an interesting and 
important meeting of the state utility 
commissioners association. But on the 
whole, it was not a convention at which 
there was a great deal of special inter- 
est to the telephone industry, compared 
with developments in other years. Of 
course the telephone industry, as well 
as other public utility industries, should 
always follow with interest what this 
national association does or reports 
with respect to guiding principles of 
public regulation in general. 

The meeting opened with a well-con- 
sidered argument for our American 
system of public utility regulation, 
voiced by the retiring NARUC presi- 
dent, C. L. (Roy) Doherty of the South 
Dakota Public Utilities Commission. He 
expressed the conviction that only 
under regulation can enterprise 
remain free. He cited the past 10 years 
as “a period of extreme inflation, con- 
tinual increases in costs, unprecedented 
expansion of services, and continual 
applications for adjustments in utility 
rates to keep pace with the effects of 
inflation.” We have all been faced, he 
with greater work 
heavier responsibilities 
previous time. In spite 
due to good regulatory 


wise 


said, loads and 
than at any 
of this, and 
practices, pri- 
vate operation of utility enterprises has 
been preserved and strengthened, Do- 
herty stated. 

Speaking of rising demand for serv- 
ice, he observed that the utilities have 
able to handle this amazing ex- 
pansion, to raise the required capital, 
and still keep rate 
consumers at a “reasonable minimum.’ 
Fuller and better understanding of 
regulation on the part of the public 
was urged by the retiring president. 


been 


demands on the 


Several problems were singled out 
as worthy of attention: (1) Efforts to 
obtain enactment of legislation amend- 
ing the Federal Power Act to correct 
jurisdictional conflicts between federal 
and state bodies; (2) lowering federal 
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National Association of Railroad & Utilities Commissioners 
convention hears reports on telephone answering devices, mo- 
bile service and microwave .. . also general reports on debt 
ratio and impact of inflation on rate-setting. Confirmation of 

McConnaughey delayed. 


income taxes for regulated industry; 
3) revision of the Uniform System of 
Accounts for Electric, Gas, and Water 
Utilities and of the Telephone 
rations Manual, and (4) possible fur- 
ther reduction of federal excise taxes, 
which were still the equivalent of such 
excises 


Sepa- 


as imposed on furs and other 
luxuries. 

Wisconsin Commissioner W. F. Whit- 
ney, newly elected NARUC president, 
observed that federal regulatory 
provide specifically for state commis- 
sion cooperation. “The mutual exchange 
of information and ideas between the 
several levels of government leads to 
the greatest degree of uniformity, and 


laws 


also results in a large measure of 
coordination in regulation,” Commis- 
sioner Whitney said. He cited the 


“Uniform System of Accounts’ pre- 
scribed by federal and individual state 
commissions as an example. 

There was a minor flurry during the 
session of Nov. 11, when numerous 
resolutions were adopted. New Hamp- 
shire, and Wyoming commis- 
sion representatives objected to a modi- 
fication of the so-called “Phoenix Plan” 
for telephone separations. These three 
states felt that their intrastate tele- 
phone subscribers would be injured in 
rate cases involving allocation of tele- 
phone plant, expenses, etc. 
intrastate and interstate commerce) 
under the modified ‘Phoenix Plan.” But 
the resolution was adopted. 


Oregon, 


(as between 


There was another minor flurry over 
the “secession” of the Ohio Public 
Utilities Commission from the NARUC. 
This resulted from an incident, last 
January, when the national group 
failed to see eye to eye with the Ohio 
commission on certain proposed federal 
legislation for regulating motor car- 


riers on so-called 
tions. 


Whatever that was all 


about, 


“leased trip” opera 


the 


Ohio commission has just about decided 
to rejoin the NARUC. One of its staff, 


John F. Kramer, 


speaker’s platform in Chicago and 


that he and the 
commission had 


chairman of the 


already decided 


they want to get back into the natio: 


group. 
In the 
for the coming year 


election of one-year 
new president, 
Whitney) 
vice president, 
of the New 
vice president, 


were the following: 


Benjamin F. 


The meeting 
held in San 


Florida commission. 
year will be 


Special NARUC Reports 
Under the 
comments to the 


heading of 
NARUC 


reports 


special interest to the telephone i1 
papers: (1) Rema 
Yeomans of the Was! 
ton Public Service Commission on ‘ 


Tele pi 


try were three 
of Robert D. 


bile Telephone Service and 
Answering Devices’; (2) 
FCC 


“ 


remal 
Commissioner 


on “Regulation and Technologica 


velopments in Communication Fi 


and (3) another 


sioner 


paper by Co 
Doerfer on “Community A} 
Television Systems.” 

Yeomans was 4 
point, at first hand, to a demonst 
model of telephone answering 
which had been installed in the N 
meeting room through the good 
of the Illinois Bell Telephone 
explained the function of the te 
answering device. He then mad 
comments on the regulatory q' 


TELEP 


Commissioner 


appeared on 


ae*( 


Francis¢ 


John C. Do 


the 


sald 


Ono 


that 


al 


officers 
(in addition to the 
Wisconsin Commissione} 


rst 


Feinberg 
York commission; sé 


Richard A. Mack of the 


nd 


next 


ana 


convention ol 


aus 











a 
é 














ini lved. He recalled that the FCC has 
recognized the independent jurisdiction 
of the state commissions over the use 
of answering devices because of the 
prdominant intrastate characteristic 
of such service. 

recalled that, at the state level, 
the regulatory commissions “have uni- 
formly upheld the ‘foreign attachment 
provision’ of telephone company tar- 
iffs,” as against efforts of independent 
manufacturers and 
of electronic equipment to sell and in- 
stall such items directly on the sub- 
He said that in view 


sales distributors 


scribers premises. 
of the fact that both state and federal 
“foreign 


commissions recognized the 


attachment provisions” of telephone 
company tariffs, and in view of the 
fact that telephone companies them- 


selves are now generally offering auto- 
matic answering service to their sub- 


scribers, the regulatory problem here 


s not likely to be troublesome in the 


mobile service, Commissioner 


As to 
Yeomans said it “has won its spurs as 
a valuable public service.” He recalled 
hurricanes, and 
He described the 
different kinds of automobile telephones 


ts use during floods, 
other emergencies. 
and some of the newer developments. 
This writer was interested to learn that 
the growing adoption by the automobile 
12-volt 


as compared to the old 6-volt systems, 


industry of electrical systems, 

s creating a minor transitional prob- 

lem. But it 

ment manufacturers cannot 
th little difficulty. 


is nothing that the equip- 
surmount 


As to the question of whether tele- 


phone 


companies or others should pro- 
le mobile telephone service, Commis- 
ner Yeomans stated: 


“In my judgment, the role and intent 
the telephone industry in the field of 

dio is to help customers meet their 

eds on this new communciations art 
it has in the older art of wire 
phony. 


‘Actually, the common carriers’ will- 
ness to provide these systems in 
ly cases makes it easier and more 
icticable for licensees to utilize their 
quencies. 
‘Users not only get reliable service 
they have no capital outlay—no 
cern about hiring maintenance em- 
yes or agencies, no obsolescence 
ries, etc. 
‘More and more licensees of these 
ivate systems are finding it to their 
‘vantage to avail themselves of the 
<now-how’ of the telephone companies 
establishing their mobile radio sys- 
ms. 


“The telephone companies have avail- 
ible in many locations over the country 
rained engineering forces to plan such 
tacilities and also competent plant per- 
sonnel to install and maintain these 
systems. Many of the telephone com- 
panies are engaged in this activity, and 
the Bell System companies alone are 
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FREE ENTERPRISE 


* ‘Free Enterprise’ embodies all 
that brings dignity to the human 
race. Without this freedom there 
would be no profit for the indi- 
vidual, no satisfaction in his work, 
no personal liberty. . . . Compare 
our personal freedom to work for 
profit, to own our own home and 
business, to choose daily jobs, and 
the satisfaction which we get from 
them with the rigid control over 
human activity in the communist 
world and the fascist world and 
we know indeed that ‘Free Enter- 
prise’ is the greatest term in the 
world.”’—Los Angeles (Cal.) Lin- 
coln Heights Bulletin-News. 











providing almost 1,300 base 
and 12,300 mobile units for 
licensees.”’ 


stations 
some 700 


FCC 


cussion of microwave developments was 


Commissioner Doerfer’s  dis- 
largely confined to factual description. 
Understandably, the FCC 
into the touchy 


Commis- 
sioner declined to get 
problem of whether private industries 
intra 


and other customers, requiring 


state communications of their own, 
should buy and operate their own mi- 
crowave equipment or let the telephone 
them. Since 
before the FCC 


in a preliminary way, and will probably 


companies handle it for 


this issue is already 


continue as a matter of regulatory 
Doerfe. 
tactful gen- 


eralization of microwave developments 


controversy, Commissioner 


contented himself with a 


in the following language: 


“For the future we can expect an 
ever increasing use of microwave sys- 
tems, particularly as new techniques 
and equipment become available through 
the concerted development work that is 
going on constantly. 

“While large commercial development 
has taken place, authorizations fo) 
frequencies in the microwave range are 
still on an experimental basis. The 
commission is studying the placing of 
the microwave services on a ‘regular’ 
basis. 

“It would not be appropriate to fore- 
cast the outcome of the current studies 
with respect to the use of microwave 
frequencies as there are now formal 
rule-making procedures before the com- 
mission. 

“You can be assured, however, that 
the commission is deeply conscious of 
the necessity of fostering technological 
development and its efforts in the field 
of regulation will be directed toward 
the attainment of effective frequency 
utilization. 

“While the number of frequencies in 
the microwave range is greater than 
we have had available in the 


and it is imperative that we be not 
wasteful of this precious resource.” 


lower 
ranges, the supply is not inexhaustible 


Commissioner Doerfer’s discussion on 
community antenna television systems 
was to some extent legalistic. This is 
because of the somewhat puzzling 
status of a centralized antenna facility 
which undertakes to entire 
community for TV entertainment. Is 
it a public utility? If so, is it operating 
in interstate commerce under the FCC, 
intrastate under the 
state utility commissions? 

Afte 
Commissioner 


serve an 


or in commerce 
precedent, 

that 
court 


delving into legal 
Doerfer 


clear-cut law or 


concluded 
there was no 
decision requiring the FCC to regulate 
the rates or service of a community 
antenna TV 


they are so poorly operated as to inter- 


operation—except when 


fere with other radio or TV operations. 


Furthermore, because the Communi- 


cations Act distinguishes between 


sc“ 


“broadcasters” and “common carriers” 
FCC rate regulation would seem to be 


Doerfer did 


in the absence of more fed- 


excluded. Commissioner 
think that 
eral law on the subject, the state com- 
missions might undertake to regulate 
at the local level under state law, pro- 
vided such regulation did not interfere 
with or discriminate against interstate 


commerce. 


General NARUC Reports 


Of general interest to all utilities 


were the reports of some of the com- 
mittees. Chairman Feinberg of the New 
York head of the 
mittee on Progress in the Regulation 
of Public Utilities,” 


splendid review of developments during 


commission, “Com- 


gave his usual 
the past year in court and commission 
cases affecting public utility rates and 
other matters. While this report, by its 
very nature, dwelt on matters already 
known and published, to a large extent, 
the skillful selection and condensation 

with truly 


emphasis on important 


high lights of last made _ the 


Feinberg report an exceptionally valu- 


year 


able document to anybody interested 
in the progress of regulation. 
This 


among a number of other things, a col- 


writer, for example, noticed, 
lection of cases in the Feinberg report 
in which state commissions have under- 
taken to substitute a theoretically as- 
debt debt 
(to common public 


ratio for the actual 
stock ) 
utilities appearing before them in rate 


sumed 
ratio of 
cases. The purpose, of course, was to 
adjust the ‘‘cost-of-money” factor in 
determining a fair rate of return where 
the actual “cost of money” experienced 
by the utility company in question was 
different than the commission thought 
it should be, if a proper debt limit had 
been maintained. 

Your reporter has had occasion, sev- 
eral times, to comment upon this inter- 
fairly 


recent regulatory 
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esting and 








theory. But this was the first time he 
had seen an actual collection of cases 
on the subject. And since the condensa- 
tion is quite brief, here is the passage 
from the Feinberg report, for what it 
might be worth: 


statutory powers of the jurisdictional 
commission. ... 

“To round out and somewhat balance 
the picture presented in this report, 
we wish to comment in conclusion that 
the attrition resulting from higher 
plant and operating costs will diminish 


“In several cases, where commissions have found a low debt ratio to be con- 
trary to the public interest because of the increase in income taxes, they have 


substituted -a higher ratio that appeared more reasonable. 
a ratio of 40 per cent to 45 per cent has been quite common. 


below exemplify this point: 
Commission 


Colorado 
Telegraph Co. 

District of Columbia 
Telephone Co. 

Maryland 


Tennessee 

Telegraph Co. 
Utah 

Telegraph Co. 
Washington 


Company 


te Chesapeake & Potomac 
te Chesapeake & Potomac 
Telephone Co. of Baltimore City.... 
Re Southern Bell Telephone & 
Re Mountain States Telephone & 
Washington Public Service Commission 
v. Pacific Telephone & Telegraph Co. 


The substitution of 
The cases listed 


Reference 


te Mountain States Telephone & 


IPUR3d 129 
Order No. 4096, 
7/29/54 

100 PUR NS 161 
100 PUR NS 33 
2 PUR3d 75 
100 PUR NS 309 


“On the other hand, in two of the cases discussed below, low debt ratios were 


found to be reasonable: 


“Massachusetts—The commission deemed a low debt ratio of 34.2 per cent to 
be proper where all recent financing has been by debt and the company is an 
independent operating unit whose stock is widely held (Re Pittsfield Coal Gas 


Co. 3 PUR3d 1). 


“South Dakota—The commission held that a debt ratio established by a com- 
pany in good faith and within the limits of reasonable discretion should not be 
rejected by the commission in determining a fair rate of return after considering 
cost of capital (Re Northwestern Bell Tel. Co. 100 PUR NS 221).” 


The “Report of the Committee on 
Valuation,” headed by Albert P. Bruch 
of the Wyoming commission, made an 
interesting summary of the continued 
impact of inflation on  rate-making 
processes during recent months. Bruch’s 
comment careful middle 
course so-called “fair value” 
states and state commissions using the 
original cost approach. But the follow- 
ing concluding passage intimates that 
the committee thinks that the state 
commissions are faced with the alter- 
native of either (1) giving some weight 
to the inflationary impact in the rate- 
making process itself, or (2) speeding 
up rate relief to cut down the period 
of so-called the 
loss of utility earnings caused by the 
wearing away of property values before 
commensurate rate 
obtained. The _ valuation 
stated: 


steered a 
between 


“attrition’’—meaning 


increases can be 


committee 


“The leveling off of prices in the last 
20 months or so has not materially 
diminished the regulatory or rate-mak- 
ing problems brought about by the 
embedded inflation. Regardless of 
whether the halt in the price rise is 
temporary or permanent, these prob- 
lems to some extent will be with us for 
many years to come. 

“Various methods of giving recogni- 
tion to these problems have been set 
forth in this report; any one of these 
could be used depending on which one 
best fits the circumstances of the par- 
ticular case and the constitutional or 
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in scone if the time lag between recog- 
nized higher rate base values, interim 
additions thereto at still higher costs 
and commission treatment thereof is 
substantially reduced. 

“This indicates that frequently com- 
mission review and prompt action based 
upon original cost or a close approxi- 
mation would perhaps be an acceptable 
and practical solution where permis- 
sible; or, in the absence of frequent 
commission analysis, to recognize and 
perfect a reasonable projection of the 
rate base geared to the rapidity of 
the installation of plant betterments 
and price fluctuations.” 


McConnaughey's Confirmation Delayed 


On Nov. 11 (Veterans Day) the 
Senate Interstate Commerce Committee 
voted 7 to 0 to approve the nomina- 


tion of George C. McConnaughey to be 
chairman of the Federal Communica- 
tions Commission. While this had the 
technical effect of setting up the nomi- 
nation for Senate confirmation of Mc- 
Connaughey’s appointment, the practi- 
cal effect is not likely to be of real 
importance. The that the 
Democratic members of the committee 
abstained from voting. Since the Re- 
publicans are still in the majority on 
the Senate committee of the 83rd 
Congress, the straight party vote was 
registered in favor of the former Ohio 
commission chairman. 

The real story, however, is to be 
found in the statement by Sen. Lyndon 
B. Johnson (D., Tex.), Minority Leader 


reason is 


of the Senate who will probably 


ne 
Majority Leader in the 84th Co: Ss 
which convenes next January. Jo y 
objected to reporting out the n a- 


tion of McConnaughey to the S.. at 
for floor action. 
routine procedure. But the Demo. ats 
are determined to block all so- 
“controversial” nominations durin, 
temporary session of the 
hopes of stalling action until 
year, when they will be in a b 
position to “beat”? some of Eisenho ’s 
appointments on the floor with a 
jority of votes against confirmati 


Ordinarily this 


Senat 


should be 


All this, it emphas 
has nothing to do with the merit 


the McConnaughey appointment. There 
was no real opposition against Me- 
Connaughey serving as a member of 
the FCC during consideration of the 
nomination of the Senate Interstate 
Commerce Committee. It is just one 
of those cat-and-dog power fights be- 
tween the Democrats and Republicans 
during the tail end of the 83rd Con- 
gress. The McConnaughey appointment 
happens to be caught in the middle. 


Eventually McConnaughey will prob- 
ably be confirmed with the help of 
Democratic votes. While Senator John- 
called the appointment 
versial,” there is no 


son “contro- 
evidence of any 
A former FCC staff 
attorney, who has since been a profes- 
rate protestant in_ telephone 
cases, Harry R. Booth, of the Chicago 
bar, charged McConnaughey with fa- 
voritism to 


serious objection. 


sional 


telephone companies on 
the basis of McConnaughey’s past pro- 
But this 


not taken very seriously at the time. 


fessional connections. was 
The charge was made in a letter from 
Booth to Presidential 
man Adams. 


Assistant Sher- 


The impression persists in Washing 
ton that the Democrats 
almost any nomination made by Eisen 
hower, from 


will conside? 


now on, to be “contro 
definite effort to 
appointments delayed until the Senat« 
of the 84th Congress can pass on them. 
This puts the 
bargaining position 
distribution of patronage, and ot! 
points for settlement between the fo 
coming 


versial” in a have 


Democrats in a bette! 
for “bi-partisa 


Democratic Congress and th 


Republican administration. 


There was no certainty that 

the nomination of U. S. Circuit J 
John Marshall Harlan to the ! 
Supreme Court will be acted 
promptly, although it would be h: 

call such a nomination ‘“‘contrové 

in view of the universal acclaim t 

ing Eisenhower’s selection fo! t 
post. The Democrats explai! 
action by referring to the prese! 


(Please turn to page 42) 


TELEPHONY 





























Arkansas Convention Celebrates 
State's First Telephone 


By LOIS 


EVENTY-FIVE YEARS ago the 
first telephone exchange was in- 
stalled in Little Rock, Ark., boast- 
ing some 50 stations. Today more than 
300,000 telephones serve the people of 
Arkansas. The Arkansas Telephone 
Association, commemorating this Dia- 
mond Jubilee event, held on Sept. 20 
and 21 its 


Hot Springs. 


32nd annual convention in 
There was a record at- 


T. ADAIR, Star City, tells the importance of 
cultivating customer relations from the stand- 
point of management. 


lance of some 250 members, asso- 
ite members and guests representing 

states. Governor Cherry proclaimed 
pt. 19-25 as Telephone Week in rec- 

ition of the 

cansas. 

'. B. Hollingsworth of Stuttgart, 
‘sociation president, reported on the 
emendous progress made by the asso- 
lation and its during the 
ear. He spoke of the 33 dial conver- 
ons that will be completed by the end 
‘! the year, the increase in stations 
- some 20,000, and the climb in toll 
evenue per station. He also referred 


system’s growth in 


members 


“ Miss Keboe i 


$45 Association 
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executive secretary of the Arkan- 


KEHOE* 


to the legislative year of 1955, in which 
attempts will be made to do away with 
the bond law now protecting the com- 
panies and the public, the repeal of 
which would strike from the utilities 
the right to put their rates into effect, 
under pending action by the 
Arkansas Public Service Commission. 


bond, 


Mr. Hollingsworth gave credit to the 
staff and members of the commission 
for their fine cooperation with the asso- 
ciation the past two years; and to his 
own Small Company Assistance Com- 
mittee that has 
for the members in securing just rates, 
increased equity capital through stock 
sales, long-term financing for conver- 


worked so diligently 


improved maintenance and 
Hollings- 
pledged his 


sions, and 
construction practices. Mr. 
worth, in retiring, 
tinued support to the association and 
The 
the board to present, on their behalf, 
a plaque for his loyal leadership. 


Warren B. Clay, immediate past 
president of the United States Inde- 
pendent Telephone Association, re- 
ported on the nationwide 
made in operator toll dialing, and on 
projects before the USITA 


con- 


its board. membership directed 


progress 


various 


committees. Governor Cherry conferred 
Mr. Clay the honorary title of 


upon 











Traveler,” the 
presented by 


“Arkansas certificate 
of which Miss 
Willie Lawson, a member of the state 
Arkansas 





was 


highway commission, and 
historian. 

Danner of the Texas Tele- 
related his ex- 


Elmer 
phone Co., Sherman, 
perience in conquering problems con- 
fronting the small companies. Mr. 
Danner emphasized that the responsi- 
bility for 
squarely on the shoulders of all com- 


adequate service rests 
pany personnel. 


At noon on the first day, a ladies 


luncheon was given by the associate 
members. 

Most of both afternoon sessions was 
devoted to workshops, divided into com- 
mercial operations, installation of the 
telephone, steps in modernization of 
the telephone system, and all coordi- 
nated with the 


workshop, which was the theme of the 


customer relations 


convention. These workshops were de- 
signed to school the members in im- 
proving their service to the public. 

A symposium conducted by P. A. 
Lasley, association general counsel, and 
participated in by: Lewis M. Robin- 
son, T. S. Lovett Jr., and Dennis W. 
Horton, members of the Arkansas com- 
four operating company 
helpful 
feature. This was a frank discussion of 


mission, and 
representatives, was a most 
the laws governing public utilities and 
the rules and practices of the com- 
mission. 

Under especially heavy discussion by 
was the present 
referred 
public utilities to collect increased rates 


the group bond law 


previously to, which allows 


under bond. Commissioner Horton, in 
stating his position, said that since the 
utilities have been subject to so much 
criticism recently, it was possible that 
the commission in the past had not 


(Please turn to page 38) 
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E. H. UTZMAN, Brownwood, Tex., stresses the need for good customer relations before the 
commercial workshop. 
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Report of USITA 


Plant Committee 


By DANIEL &. SEITZ 


Chairman 


LL THE ACTIVITIES of the 
Plant Committee of the United 
States Independent Telephone 
Association as a whole, together with 
those of the individual members, who 
spent a great deal of time in the in- 
terest of the Independent telephone in- 
dustry, can by no means be covered 
adequately by a report such as this. 
Therefore, we shall point out some of 
the more important aims and accom- 
plishments of the committee during the 
past year. 

As expected, not all of our goals 
have been realized as yet, chiefly be- 
cause we have set our sights high and 
because this love must be 
done by very busy persons who give 
freely much of their own time and tal- 
ents. However, you may be sure that 
all the important jobs started will be 
completed in due time. 


labor of 


Because dial conversions still present 
problems, especially for the small com- 
pany, of financing, engineering, con- 
struction, etc., a special committee com- 
posed of G. W. Miller of Rochester, 
N. Y., chairman; Frank S. Barnes Jr. 
of Rock Hill, S. C.; Ray Blain of 
Washington, D. C., and John McKinzie 
of Lincoln, Neb., was appointed to for- 
mulate fundamental dial procedures 
and prepare pertinent data on the sub- 
ject, soliciting cooperation of the fol- 
lowing USITA committees—Commer- 
Traffic and Accounting—then to 
prepare a new booklet on this 
important project. 


cial, 


very 


This committee met in the offices of 
the USITA in Washington on Aug. 
18 and 19, with all members present. 
These gentlemen gave serious consid- 
eration to each phase of the subject 
in arriving at how each item should 
be presented so as to do the most good 
for the greatest number of 
needing such information. 
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persons 


Unfortunately, this valuable booklet 
could not be prepared in time for dis- 
tribution during the convention, how- 
ever, your chairman, who attended the 
meetings on the second day of their 
deliberations, wants to assure you that 
the members of this sub-committee are 
well qualified to handle this assignment 
and the results of their labor will be 
of outstanding value to the industry. 

Special emphasis is being placed on 
Safety this year by 
sub-committee on safety and publicity 
with John Reynolds of Chicago as di- 
rector. It was felt that safety has long 
been a neglected subject in the Inde- 
pendent field, therefore, a special effort 


creating a new 


should be made to provide a safety pro- 
gram that 
dustry 


would tend to make the in- 
safety and we feel 
that now we are doing just that. 


conscious 


Mr. Reynolds has assembled a great 
deal of literature and 
tribution which valuable 

for those planning a safety pro- 
gram. 


data for dis- 


will be 


In addition, he has secured from 


many sources safety program plans 
which will be carefully studied by his 
committee and 


be selected 


from among these will 
those thought to be 
suited to the Independent industry. 
When the work of coordination is com- 
pleted, they will be assembled and pub- 
lished for distribution later. 


best 


Among the relatively new develop- 
ments in the telephone art is subscriber 
line carrier designed to provide eco- 
nomical service to applicants in rural 
areas. Your committee has given se- 
rious thought as to the coordination of 
the different as to make 
them compatible one with the other; 
in other words, standardizing the sys- 
tems as to frequencies to be used, ete. 


Systems so 


Each member of the Plant Commit- 
tee has been solicited for his recom- 
mendations concerning subscriber line 





carrier standardizing and a summa? 
of their replies indicates that they ars 
strongly in favor of making the diff 

ent systems compatible. Your con 


tee has offered to cooperate and ass 


in any way possible to bring about 


solution to this problem of standar 


tion of carrier systems and will 


tinue to do so in the future. 


Notwithstanding the difficulties to bé 
encountered in standardizing telephon 
cables, ete., ne 


equipment, wires, 


theless, your committee has_ soli 
opinions, collected data in an effort 
determine what equipment, wires, 
cables, et cetera, might be standardiz 
to the advantage of the manufacturers 
and operating telephone companies, as 
well. We are fully aware that it 

require a lot of time and doing before 


the desired results can be accomplishe 


Development of new types of plast 
cables, together with ways and mea! 
of properly supporting them is going 
Video 


being 


continually. 
pickup are 


pairs for 


built 


prog a 
into toll 
subscriber cables. 

Pre-lashing of aerial lead and plast 
with a 


cable is being developed 


of reducing the all important la! 


cost of cable construction. 


Station and central office equipment 


together with many other items used 
in the telephone industry, are conti 
ally being studied by the Plant comn 
tee so as to be able to furnish 
and general information to those int 
ested in engineering, 


plant operat 


etc. 

During the course of a year, ma 
received by the Pi: 
Committee and by its individual m« 
bers for 


requests are 
information and advice 
plant matters. I should like to expia!! 
how these are handled; it is as foll 


(Please turn to page 40) 
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North Carolina Independents 
Hold 23rd Annual Meeting 


. 


ITH ATTENDANCE 
ably decreased due to Hurri- 
cane Hazel, the 23rd annual 
convention of the North Carolina In- 
dependent Telephone Association was 
held at the Carolina Hotel at Pinehurst 
on Oct. 18-19. Approximately 100 
guests were able to attend and enjoy 


notice- 


the two-day convention, entertainment 
and hear a half-dozen executives speak 
on various topics. 

At the directors meeting held on the 
opening day of the convention, R. E. 
McKelvey of Western Carolina Tele- 
phone Co. was elected president of the 
coming year. Also 
elected were: First vice president, L. S. 
Blades from Norfolk & Carolina Tele- 
phone & Telegraph Co.; 
president, E. O. Freeman from Sand- 
hill Telephone Co.; third vice presi- 
dent, F. G. LaPrade from Lee Tele- 
phone Co., and secretary and treasurer, 
C. H. Scott Durham Telephone 


Co. 


association for the 


second vice 


from 


At the first business meeting of the 
convention, J. F. Havens and E. B. 
Fowlkes, both of Tarboro, outgoing 
president and secretary-treasurer re- 
pectively, made reports to the conven- 
tion of the past 
activities. 


year’s association 
After acknowledging his pleasure in 
erving the North Carolina Independ- 
nts, Mr. Havens told them he fore- 
saw no decrease in 
intil costs level off. 
though the 
reased 


telephone rates 
And he added, 
ordeal of securing in- 
rates is becoming more and 
more distasteful for telephone compa- 
nies, the utilities commission and the 
public, this seems the only apparent 
answer to this problem until such time 
as the cost of maintaining service be- 
comes static and costs of installing ad- 
ditional telephones is equal or less than 
the average cost of existing tele- 
phones.” The outgoing president also 


' fae Havens is vice president of the Carolina 
Telephone & Telegraph Co. and immediate past 
resident of the North Carolina association. 
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J. F. HAVENS* 


expressed his thanks on behalf of the 
association to Southern Bell Telephone 
& Telegraph Co. for the 
given the Independents during the past 
year. 


assistance 


A guest speaker, W. E. Singletary, 
public relations vice president of Wa- 
chovia Bank & Trust Co., Winston- 
Salem, N. C., told the gathering of the 
increasing importance of good public 
relations in businesses which deal as 
with the 
companies do. 


closely public as telephone 
A good public relations 
program seeks to gain the understand- 
ing, approval and support of the pub- 
lic for the business represented, Mr. 
Singletary said. 

W. J. Graham, director of the ex- 
ecutive program at the University of 
North Carolina, told of the work now 
being accomplished by executive train- 
ing courses throughout our country. 
Not only do these courses produce bet- 
ter and more efficient 
said, but they also help these men be- 
better who 
can think in terms of what is good for 


executives, he 


come business statesmen 


the whole free enterprise economy as 





well us what is good for their particu- 
lar company. 

Clyde S. Bailey, executive vice presi- 
dent of the United States Independent 
Telephone Association, told the conven- 
tion that the activities of the USITA 
have increased to such an extent that 
he would have to stay at his post in 
Washington. “I will be forced to forego 
state conventions in the future,” he 
said, “because of increased duties in 
the nation’s capital.” An information 
director will assume some of the duties 
now held by Mr. Bailey. This change 
was provided in action taken by the 
USITA board of directors at the recent 
national convention. 

Businessmen all over the 
have come to realize that the day of 


country 
the seller’s market is a thing of the 
past, said K. L. Lawson, commercial 
superintendent of the Lincoln (Neb.) 
Telephone & Telegraph Co. Telephone 
companies, like any other business, 
must now realize this fact and stress 
salesmanship and the selling of service 
to gain additional 
Mr. Lawson urged the sales promotion 


revenue, he said. 
of toll use, extensions, paystations, and 
PBX installations as specific cases 
where additional 
tained by successful salesmanship. 

J. B. Bradbury, vice president of 
Southern Bell Telephone & Telegraph 
Co., told the convention audience that 


revenue can be ob- 


the telephone has made America a one- 
neighborhood country. Independent 
telephone companies and Southern Bell 
work close together, he said, and went 
on to offer help to the Independents 
during the existing hurricane emer- 
gency as well as other help to the com- 
panies in their long-range planning of 
business operations. 

Final speaker in the business ses- 
sions was Ben E. Douglas, director of 


(Please turn to page 53) 


Three of the newly elected officers of the North Carolina Independent Telephone Association are 
shown standing in front of the Carolina Hotel at Pinehurst, N. C., scene of the 23rd annual con- 


vention. 


Left to right: F. G. LaPRADE of Martinsville, Va., third vice president; R. E. McKELVEY 


of Franklin, president, and L.S. BLADES of Elizabeth City, first vice president. 
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Speed Subscrik 





Any standard 6’ x 19” frame 
holds 10 complete central 
office terminals of NORTH 
Subscriber Carrier INCLUDING 
ALL POWER UNITS 








Any unit can be 
removed without 


disturbing others 


One Complete Terminal 
All line and 








occupies only 7” vertically » ae 
on the frame including a Z switchboard con- 
POWER UNIT FOR ' nections made to ve 


EACH TERMINAL screw terminals 





NO SEPARATE POWER 
PANELS ARE REQUIRED 


Stand by power 


can be arranged 


Wires directly to any 
standard 110-117 V AC 


60 cycle power source 


men a 
® 


ae ae om be |S 


A C O terminal, plus one pt 


Sex 


very much like it at the 


rd 
-—_ 


subscriber end comprise 
. > a oe oe 


one complete channel 
of NORTH Carrier 





























Expansion 


at Low Cost 
























Illustration of 
four channels. 


The remaining two RTC chan- 
nels will serve up to 10 more 
parties per channel or provide 
two additional private lines 












This is a stackable system up to four chan- 
nels with which you can add new subscribers 
on existing open wire pairs without disturb- 
ing the present users of your physical cir- 
cuits. The cost of RTC is so low that it can 
economically be substituted for open wire 
construction wherever new subscribers are 
available at a line distance of 3% miles and 
upward. 


hRTC channel from the cen- 
J ofice on this single pair 
vides for up to 10 additional 
phones (party line basis) or 
private line without 
ubing physical 
ir subscribers. 


Thus, without expensive outside construc- 
y, tion you can increase revenue by providing 
private line service along a now crowded 
metallic line . . . accommodating those wait- 
ing for service on loops now filled to capacity 
... or, where full party-line service is acceptable, adding as 
many as ten subscribers on an existing line, with each low-cost 
RTC channel applied. 














North RTC is easy to install and will deliver a high standard 

of service on any line now providing commercial quality voice 

Subscriber ~—_ transmission. Wherever conditions exist which might obstruct 

ltoallchonnels efficient RTC performance, North engineers will provide free 
consultation on corrective measures. 


If you take off two RTC e } 


channels here you can 
TT 
TT 


private lines from this ray 


serve one to ten parties 
per channel or two 









x 


Ss) 


terminal 


Typical weatherproof 
pole mounted housing. 


with NORT 


Telephone Carrie 


















uth Market Street 


SEES SER ERE ESSE E ROR ESSE SESE ESEEESESESSOSSESESEEEREEESE SEES SESE EER EEESE EEE ESS 
See e eee eee e eee eee eE EERE See ESSERE EEE eeeeeeeeeeeeeneee 

















Seeeseeces 



































a 








THE -PEANSE 





MA N-S—‘ 








7. 























by Ray Blain, Technical Editor 














E HAVE received a letter from 
H. M. Stewart of Cornelia, Ga., 
general manager of the Stand- 


ard Telephone Co., in which he refers 
to an item on outdoor public telephone 
booths that appeared on this page in 
the Oct. 2 issue. In this item we men- 
tioned that, in our opinion, all these 
booths should be lighted in some man- 
ner if they are supposed to be used 
by the public at night. 


Mr. Stewart refers to this item as 
follows: 
“We equipped all of our outdoor 


booths with permanent lights controlled 
by the so-called magic eye. In addition 
to ceiling or dome lights, we focus- 
sealed beam lights on the outside of 
the booth from an angle above the 
booth. All lights are automatically 
turned on and off by the magic eye. 


“This lighting system serves three 
purposes: 
(1) It attracts attention and aids 


the public in locating the booth. 

“(2) It provides light for the con- 
venience of the customer. 

(3) It discourages vandalism and 
affords protection, especially to ladies. 

“Instead of trying to match or har- 
monize colors we finish the outside of 
all of our booths in a bright orange. 
We find that this color arrests and 
attracts attention, yet it is not too 
harsh or incongruous. The inside is 
finished in a light green which reflects 
light and is restful to the eye.” 


In our opinion, Mr. Stewart has suc- 
cessfully solved the outdoor booth light- 
ing problem. If you don’t consider 
booth lighting necessary, then just try 
to locate one at night when driving 
through a strange section of the coun- 
try. 

If outdoor booths are floodlighted and 
equipped with suitable signs, we doubt 
if their color is overly important. 


We are advised that the Hawaiian 
Telephone Co. is keeping one step ahead 
of the public demand for service. This 
company presently has 787 pay tele- 
phones of different types in operation, 
of which 413 are semi-public, installed 
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in stores and similar locations. Waikiki 
has the largest number of new booths, 
31 being spotted throughout this tourist 
area. 

The outdoor type paystation booth is 
proving extremely popular on this Pa- 
cific isle. These booths are located in 
isolated areas as well as in ones with 
heavy traffic. Motorists who have break- 
downs late at night, far from even a 
home where they might knock and ask 
for the use of a telephone, are finding 
the outdoor booths “lifesavers” in both 
the convenience and more serious sense. 
A total of 46 outdoor booths are 
installed in isolated areas. There’s one 
at the top of the Pali, one at isolated 
Hanauma Bay, one at far-out Makaha 
and at other critical points along all 
main highways. 


now 


These outdoor booths are painted to 
harmonize with their surroundings. 
They may be seen in parking lots in a 
peppermint stripe effect; in residential 
areas, toned green matching surround- 
ing foliage, and in stations, 
finished in the colors used by the par- 
ticular gas dispensing company. 


service 


According to the Ohio Bell magazine, 
you are safer at work than you are at 
home. The results of a recent survey 
indicate that during a six-month period 
last year, there were 66 off-the-job ac- 
cidents among those surveyed. At the 
same time, there were only four on-the- 
job accidents. 


The survey was made to point up the 
seriousness of off-the-job accidents in 
scheduled days lost, and the types of 
accidents which happen most fre- 
quently. 


Nearly 38 per cent of the accidents 
happened at home. The most frequently 
occurring type of injury was strains or 
sprains. The general locations of the 
66 accidents reported were as fol- 
lows: home, 25; sports and recreation, 
23; traffic, 14; public transportation, 
and unknown, 2 each. 


Other leading causes for days lost 
were wounds, fractures and disloca- 
tions, bruises, sunburn, concussion and 
poison ivy infection. 


More than 50,000 calls are made to 
the weather number each day in Wash- 
ington, D. C. When a heat wave or a 
snowstorm hits the area, the calls may 
quintuple. Last January, when a snow 
storm swept the nation’s capital, this 
weather reporting machine gave up-to 
the-minute details to its 268,814 callers 
—a number equal to roughly half of 
the Chesapeake & Potomac’s subscrib- 
ers in the District of Columbia. 

This weather information service was 
begun in 1940 and has never missed a 
day. During the first year, calls ave 
aged 10,000 a day, and they have been 
climbing ever since. 


It has been said that it is easier to 
get ulcers from what’s eating you thar 


from what you eat. 
e ee 


On our recent trip to Chicago, we 
rode an American Airlines DC-7 
George Hamburger, of the Washington 
office of the Copperweld Steel Co., and 
P. M. (Cy) Schuchart, of the Florida 
Railroad & Public Utilities Commission. 
Cy informs us that there are at the 
present time approximately 3,500 fami- 
lies each month moving to the Sunshine 
State and that Florida telephone com- 
panies have over 50,000 held orders. 


with 


We recently received a letter from 
W. A. Melching of the Dow Chemical 
Co., wherein he refers to an item that 
appeared on this page (Oct. 9 issue), 
on the subject of ladders. We contended 


— 





The photos on the next page were taken at the 
recent convention of the South Carolina i-de- 
pendent Telephone Association. 
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ladders should 


that wooden never be 
painted and stated that many favored 
treating them with linseed oil or clear 
varnish. Mr. Melching states in part: 


“I’m probably prejudiced, but I do 
know that ladder treatment with a 
water repellent preservative containing 
penta is one of the best answers to 
keeping a wooden ladder in sound 
shape. Varnishing, if not used over a 
preservative, seals in moisture and can 
actually accelerate decay. Linseed oil 
also complicates the problem in the 
same way.” 

It is true that wooden ladders are 
subject to severe weathering and dam- 
age from use or abuse. Inspection often 
is not Mois- 


continuous or thorough. 


ture tends to accumulate at junction 
points of rungs and upright posts, 
making them subject to decay. 

Because of these conditions, many 


ladders discontinued 
Paint 


spots and makes inspection difficult and 


large users of 


painting them. weak 


covers up 


unreliable. 


Instead, many ladder users treat 


tnen 


with a penta water repellent pre- 
servative by the vacuum process which 





protects against rot and weathering. 
Because it is clear and colorless, it 
makes inspection for safety hazards 
paar 
eee 
HE WRITER thoroughly enjoyed 
his visit to the annual convention 


of the South Carolina Independent 
lelephone Association which was held 
Myrtle Oct. 25 and 26. 
he editor of TELEPHONY assigned me 
report on this South Carolina meet- 


Beach on 


Although this was only about one 
eek after the disastrous visit of Hur- 


ane Hazel, it did not dampen the 


NOVEMBER 20, 1954 


spirits of these Independent telephone 
people in the slightest. The damage 
along the coast line for several miles 
each way from Myrtle Beach was ex- 
tremely severe. The wave action of the 


sea even knocked down some houses 
that were constructed of brick or ce- 
ment blocks. Many frame houses were 
completely destroyed or floated back 
across the street where they crashed 
into other houses located on firmer 
and higher ground. 

Damage to the Seacoast Telephone 


Co., both in Myrtle Beach and Ocean 


Drive, was extremely severe. However, 










service is being rapidly restored by 
the 
with the able assistance of othe 


Bell 


Despite the pressure 


the plant forces of Seacoast com- 
pany 
Independent and 
South 
of these storm repairs, Manager D. B. 
White staff time 
to make our visit a pleasant one. We 
all admire their courage. Certainly, 


theirs is the spirit that has, since the 


companies in 
Carolina. 
able found 


and his 


beginning, made our industry great. 


President W. D. Wilkinson and other 


officials of the South Carolina Inde- 
pendent Telephone Association pre- 
sented a most instructive and educa- 





—_ a eee 
View of speakers’ table at South Carolina convention banquet. 





tional program. Clyde S. Bailey, 
executive vice president of the USITA, 
gave, as always, a interesting 
address. Microwave and its application 
was the title of an address given by 
Carl E. Newman, state plant extension 
engineer of Southern Bell Telephone & 
Telegraph Co. There is 
tion that microwave systems will have 
a bright future in the Independent 
field. 


A panel discussion by manufacturers’ 


most 


every indica- 


representatives proved extremely in- 


teresting. Questions were asked by op- 
the audience and 


erating people in 





_& 


were answered in a highly satisfactory 
manner by the various manufacturers’ 
representatives. 

A very interesting address was also 
by E. G. McDowell of the 
North Electric Co., titled: “Subscriber 
Carrier.” 


presented 


visit with 
Carolina friends. Not only 
grits puppies of 
best, but they are all fine people, 


We always enjoy a 
South 
their 


our 
are 
the 
and 
past masters in making visitors feel at 
home. We only wish that we had the 
time to of the 
ventions. 


and hush 


visit more state con- 








THE SEARCH FOR LONGER LIFE: Watchful eyes che 
progress as germanium crystals are “grown” 
a high-frequency furnace in Automatic Electric 
laboratories. Before true long-life transistors 
telephone-standard dependability can be made, the 
crystals must be “grown” to increasingly hi; 
standards of purity and perfection. 






































\ LOOK AT THE RESULTS: After 
each crystal is “grown,” it is in- 
spected under a microscope for 
structural flaws and surface irreg- 
ularities. A good crystal shows a 
uniform pattern, such as that seen 
at the right, below. 









Part of Automatic’s exten- 
sive research facilities are 
now turned to transistors. 
Most practical applications 
are still far in the future, 
yet the outlook is bright: 
equipment that can do more 
than you ever dreamed of! 


AUTOMATIC 


Automatic’s Transistor Research 


Holds Bright Promise For You! 


NEW APPLICATIONS ON THE WAY: A group 
of Automatic’s research scientists discusses 
operation of a new transistor-equipped 
device. 


Scientists in Automatic’s research laboratories are working 
on a project that may some day change the entire telephone 
equipment picture: transistors! 

One group of these men, working in a laboratory specifi- 
cally designed and equipped for the purpose, is engaged in 
transistor development. Their work centers around some 
vital questions: can a transistor be made which will 
provide absolute dependability under telephone operating 
conditions? Can it be produced uniformly? Can it be 
manufactured economically? The day the right answers 
are found will be one of bright promise for you! 

Another group of Automatic’s research experts is studying 
transistor applications. Though mostly in the paper and 
“breadboard” stage now, their work may ultimately make 
possible substantial power economies and savings of costly 
space in your telephone plant. It has already made possible 
transistorized Monophones and operators’ headsets for the 
hard-of-hearing. 

Transistors are one of many trend-setting research proj- 
ects at Automatic. Projects like these have brought con- 
stant improvement of equipment and have made Automatic 
Electric a synonym for progress for over 60 years. That 
is why you can always look to Automatic for the most 
advanced telephone equipment! 





ELECTRIC 


® 


Originators and Developers of the Strowger Step-by-Step ‘‘Director"’ for Register-Sender- Translator 


Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus + Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: AUTOMATIC ELECTRIC SALES CORPORATION 


Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S.A. 



























Massachusetts Court Rules 
On Telephone Assessments 


In an opinion handed down on Nov. 
1, the Massachusetts Supreme Judicial 
Court held that tax assessors of Haver- 
hill and Springfield cannot set a valu- 
ation on telephone and telegraph prop- 
erty in those cities higher than that 
fixed by the state tax commission. 

Written by Judge Raymond S. Wil- 
kins, the court’s opinion set aside the 
action of the state appellate tax board 
which, on the appeals of the assessors, 
raised the valuations set on poles, con- 
duits, machinery and other property of 
the New England Telephone & Tele- 
graph Co., American Telephone & Tele- 
graph Co. and Western Union in 
Springfield, and the New England 
Telephone & Telegraph Co. in Haver- 
hill. 

The state tax commission’s valuation 
for property in Haverhill of the New 
“ngland Telephone & Telegraph Co. 
was $610,600. The appellate tax board 
raised this to $1,688,071 after hearing 
testimony by a Chicago engineer, Cyrus 
G. Hill, engaged by the assessors. 

In Springfield, the commission’s val- 
uations were: American Telephone & 
Telegraph, $327,200; New England 
Telephone & Telegraph, $3,621,500, and 
Western Union, $31,000. The appellate 
tax board raised these respectively to 
$655,084; $11,165,009 and $61,025. 

In ruling that the lower figures must 
prevail in all the court 
pointed out that the Chicago engineer 
was the only witness heard by the 
appellate tax His testimony, 
the court noted, was based on records 
of the company. These records 
not presented at the hearing. The court 
said the statements of Mr. Hill 
expert were not sufficient to sustain 
the findings of the appellate tax board. 


Vv 


Missouri Company Granted OK 
To Operate, Buy Two Companies 

The Chariton Valley Telephone Corp., 
Macon, Mo., on Nov. 9 was authorized 
to operate a telephone business and to 
buy the Bucklin Telephone Exchange 
and the Ethel Telephone Co. (TELEPH- 
ONY, Oct. 2, p. 36). 


instances, 


board. 
were 


as an 


The Missouri Public Service Commis- 
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sion gave the new company authority 
to issue 2,500 shares of common stock 
with a par value of $5.00 a share and 
75,000 shares of $1.00 par preferred 
stock. 

Also approved was the company’s 
plan to borrow $100,000 from the REA. 
It was stated the company hopes to 
obtain as much as $375,000, of which 
the $100,000 would be an initial loan, 
from REA to improve the telephone 
systems in the area it proposes to serve. 

It will the present 
in the exchange areas until improve- 
ments, including dial service, have been 
completed, it was reported. 


VV 


continue rates 


Approve State-Wide Commission 


Jurisdiction in Colorado 
the November 


general election approved a state con- 


Colorado voters at 
stitutional amendment bringing all pri- 
vately owned telephone companies and 
utilities under the jurisdiction of the 
Colorado Public Utilities Commission 
(TELEPHONY, Nov. 15, 1952, p. 38). 

jurisdictional 


home-rule 


Designed to eliminate 


controversy between cities 


the state commission over control 
and _ utility 


similar to 


and 
of telephone rates, the 


amendment is one rejected 
at the 1952 general election. 
the proposal in that year had been at- 
tributed to misunderstanding on the 


part of the electorate. 
Vv 


Illinois Company Asks 
Right to Raise Rates 


The Hoopeston (Ill.) Telephone Co. 
is seeking rate raises, a hearing on 
which was set for Oct. 21 before the 


Illinois Commerce Commission. 
Present rates for local telephone sub- 

scribers are as follows: 

ness, $4.50; 


one-party 


One-party busi- 
two-party business, $4.00; 
$3.00; 
four-party residence, 
$2.50, and rural residence, $2.50. 

The one- 
party-business, $6.50; two-party busi- 


residence, 
$2.75 


2.153 


two-party 
residence, 
rates asked are: 


increased 


ness, $5.50; one-party residence, $4.50; 
two-party residence, $4.00; four-party 


residence, $8.50, and rural residence, 
$3.50. 
The proposed rate increase, if 


Defeat of 


e * 


granted, will set up an insurance 
for employes, a pension fund, and )- 
vide for a pay-roll increase, it was re- 
ported. 


Vv 


Mountain States Rate Raise 
Approved in Arizona 

The 
sion approved on Nov. 7 an order unde) 
which Mountain States Telephone & 
Telegraph Co. will be allowed to in- 
revenues by $2,587,206 a 


Arizona Corporation Commis- 


crease its 
year, about 15 per cent over its present 
gross (TELEPHONY, Jan. 23, p. 34). 
The commission directed the company 
to file a 
10 days, 


schedule of new rates within 


subject to commission ap- 
proval. 

The 
stems from a hearing held last June at 
which the company asked for increased 
$4,002,802 a 
Testimony and evidence taken at the 


new increase for the company 


revenues totaling year. 


under advisement 
The 
indicated 
about 65 


had been 
that 


the commission 


hearing 
order issued by 
the 


cent of its re 


since time. 
company 
received per 
quest. 

The 


value” of 


held that the ‘fai 
company’s 


commission 
the 
property was $50,995,608. Commissione! 
Timothy J. 
mean average between the original cost 


intrastate 


Parkman said this is a 
of the company’s equipment, less depre- 


ciation, and its present replacement 


value. 
Mountain States had asked for ‘fa 


value” at today’s replacement costs. 
The company had set a value of $56, 
953,000 on this basis. 


Noting that the last increase granted 


the company in Arizona was in 151, 
the commissioners said the rate of 
return had frequently dropped be 


the 6.25 per cent which the commis 
had set. Over a test period the rat 
dropped as low as 4.65 


per cent, 


commission said. 


Vv 


Minnesota Commission Grants 
Three Rate Raise Petitions 

Rate increases for three Independ- 
ents were approved on Nov. 1 by ‘he 
Minnesota Railroad & Warehouse ‘ 
The three are the Atw 
(Please turn to page 34) 
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H™ ...and only from General Electric... you have today’s 
most potent influence on mobile radio design. G.E. 
guarantees protection from two major causes of unpredict- 
able 2-way radio performance! 

Guaranteed Selectivity with new multi-coil IF transformers 
guards your system against interference 24 hours a day! 
Guaranteed Frequency Stability clearly interprets the superior 
value of G-E crystals. Both, go the lifetime limit! 

Printed space just can’t tell the whole story. You'll want it 
firsthand, so pick up the phone now... call the G-E Commu- 
nications Counselor ata local sales office. Or, write to: Section 
X84114-20, General Electric Co., Electronics Park, Syracuse, N.Y. 


Progress 1s Our Most Important Product 








GENERAL @@ ELECTRIC 
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Telephone Exchange Co., Hancock Tele- 
phone Co. and the Starbuck Telephone 
Co. 

The Atwater company’s new schedule 
is expected to result in a 5.47 per cent 
return on the plant original cost of 
$29,800. Net income of $1,629 will re- 
place the previous year’s $1,036 deficit 
operation, and operating revenues will 
rise from $13,754 to $17,271. The com- 
mission noted that the company had not 
applied for an increase in rates since 
1918. Approximately 323 local, 138 
rural, and 123 switched stations are 
served by the Atwater company. 
of the Hancock com- 
pany produce $23,921 in operating 
revenues and net income of $2,306. 
Approved interim manual rates are to 
bring in operating revenues of $26,- 
241, and net income of $3,184, a 4.29 
per cent return on a $74,268 plant orig- 
inal cost. Rates applicable upon con- 
version of the Hancock exchange to 
automatic operation expected to 
return 5.9 per cent on plant original 
cost of $125,800, with operating reve- 
nues of $27,492 and net income of 
$7,439. The company serves approxi- 
mately 288 urban, 146 rural, and 104 
switched stations. 


Present rates 


are 


Following are the Hancock com- 
pany’s old, interim and automatic rate 


schedules: 


MG-POTCY DUBINCSS 2.6.5 sci sss caee 


Two-party business 


Rural multi-party business, magneto 
One-party residence 
Two-party residence 
Four-party residence 


Rural multi-party residence, common battery 


Rural multi-party residence, magneto 
Switched stations 


*Old rates were billed monthly in advance, with a discount 


Rural multi-party business, common battery 


of toll lines, 26 miles of poles, right-of- 
way and supplies on hand. 


The Low company operates toll lines 
between Mountain States Telephone & 
Telegraph exchange in Afton and the 
Silver Star Telephone Co. automatic 
exchange at Freedom. The lines also 
serve Thayne. 

Mr. Weber said he would convert 
the Thayne and Budford magneto ex- 
changes to automatic operation. 


Vv 


Indiana Independent Obtains 
Option to Buy Two Others 

In a joint statement by LaMar S. 
Stoops, president of Nappanee (Ind.) 
Telephone Co., and Charles Ehinger, 
president of Citizens Telephone Co., 
Decatur, Ind., reported on Nov. 11, it 
was announced that the Citizens com- 
pany has negotiated an option to buy 
the common stock of the Nappanee 
company and also of the Argos (Ind.) 
Telephone Co. 

It was stated that the exercise of the 
option must be approved by the Indiana 
Public Commission. The an- 
nouncement said that actual transfer 
of stock will probably not be made be- 
fore early 1955. 


Service 


The Nappanee and Argos companies 


serve a combined total of approxi- 
Old* Interim Automatic 
splice Moe lee eee $6.00 $7.00 
SP eee ee 4.50 5.00 5.75 
phan ectehae 4.25 5.00 5.50 
ao eee 4.00 4.75 — 
ee ee 3.75 4.00 4.50 
Sigil ieitelceh a fas ae a.20 3.20 3.75 
saribsik lt ta atk el 2.50 2.50 3.00 
Soran ae 8.75 3.75 4.00 
eae uk ke fs tails pee 3.50 3.50 
Goes beaker cduni ae 1.00 (a) 1.10 1.10 
of 25 cents per 


month allowed on all gross rates if paid on or before the 10th day of the month 


in which service was rendered. 


Interim and automatic rates to be billed net monthly in advance, and payment 


is due when bill for service is rendered. 


(a) Formerly a minimum charge of $4.00 a month per circuit. 


New rates for the Starbuck company 
were approved to raise operating reve- 
nues from $25,785 to $30,291, and net 
income from $421 to $3,037—a 3.75 per 
cent return on an $81,000 plant origi- 
nal About 410 urban and 
rural stations are served by the Star- 
buck company. 


cost. 325 


Vv 


Commission Asked to Consider 
Sale of Wyoming Independent 

The Public Service Commission of 
Wyoming recently took under advise- 
ment an application by Osborne Low to 
sell his O. Low & Sons Telephone Co., 
Afton, to Sterling L. Weber and Rex 
B. Weber of Freedom. 

Under terms of the proposed sale, 
the Webers would take over 120 miles 
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mately 2,600 stations, the Citizens com- 
pany, 6,000. The announcement men- 
tioned tentative plans to convert the 


Nappanee and Argos exchanges to 
automatic operation. 
Also arrangements were reported 


underway to retain Mr. Stoops as man- 
ager of both the Nappanee and Argos 
exchanges. The Nappanee company 
has been operated by the Stoops family 
since 1898, the present president and 
manager having taken over from his 
father in 1935. 
VV 


Two Wisconsin Hearings 

The Wisconsin Public Service Com- 
mission on Nov. 17 was to have heard 
the application of Moose Lake Mutual 
Telephone Cooperative for authority to 


increase rates; and on Nov. 1* the 
joint application of the Bloome: le- 
phone Co. and the Prairie Farm, | 
land & Dallas Telephone Co. fc ay- 
thority to discontinue unlimited 
exchange service from Prairie m 
and Ridgeland to Bloomer. 


VV 


Two Minnesota Independent: 
Gain OK to Raise Rates 

The Gary Telephone Co. and the 
Melrose Telephone Co. have en 
granted authority to increase rate. by 


the Minnesota Railroad & Warehouse 
Commission. 

Gary company raises—approved on 
Nov. 2 and effective on conversion of 


the Gary exchange to automatic opera- 
tion—would increase operating reve- 
nues from $6,276 to $10,219 and turn 
a deficit of $129 for the preceding 
year into net income of $3,366, a re- 
turn of 5.7 per cent on a plant original 
cost of $59,000. The company 
about 63 local and 106 rural 


serves 
stations. 

The Melrose company authority to 
increase rates at five exchanges was 
granted on Nov. 5 and is to be effective 
when the company 
Eagle exchange to automatic operation 
and completes plant additions and im-, 
provements at the 
When have accomplished 
new rates will raise operating revenues 
from $82,238 to $96,662 and net income 
from $12,203 to $21,258, for a return of 
5.12 per cent on a plant original cost 
of $415,000. 


converts its Grey 


Melrose exchange. 


these been 


The Melrose company serves approx- 
imately 884 local, 847 rural and nine 
switching stations. It is expected that 
when the Grey Eagle exchange is cut 


over, it will serve 219 subscribers in- 
stead of the present 260. 


Seeks Approval of $3,000,000 
Bond Issue in California 

The California Water & Telephone 
Co., Monrovia, applied to the California 
Public Utilities Commission on Nov. 8 
for authority to issue 3 million dollars 
in first mortgage bonds in a 3*%s% pe 
cent series due in 1979. 

The company said it planned to use 
the proceeds for payment of expansio! 
and improvement 
short term loans and 
its own treasury. 


Vv 


Philippine Company to Offer 
310,285 Shares of Common 
Philippine Long Distance Tele} iione 
Co. is to offer 310,285 common s!:ares 
to the public. 
It registered the stock with th: Se 
(Please turn to page 36) 
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Red 


proof-in-pictures: Autelco Paystations Pay—right around the 


We've been telling you what good business our paystations 
can be, outdoors. Now we're proving it! The paystation 


you see above in a shopping center is paying off rewardingly 





$53.35 per month, averaged over two years. The shopping 
center is typical of many—and we hope it may remind you of the possibilities 
in your area. Plan now to put in Autelco Paystations, lighted booths, and BIG 
signs. We believe you'll be mighty glad you did! 


Get helpful hints on developing paystation business, how to select equipment, 
full information on 5- and 10-cent paystations, conversion kits, accessories, 
booths, and signs, arranged for easy ordering. Send for Catalog T4078-B today! 


Product of the Telephone Specialty Department of 


AUTOMATIL ELECTRIC 


Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register-Sender-Translator 
Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus « Electrical Engineers, Designers and Consultants 
Distributors in U. S. and Possessions: AUTOMATIC ELECTRIC SALES CORPORATION 


Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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clock, outdoors 


Are YOU 
passing up 
MR ELE LS) (3 
Outdoor 
Paystations? 


Act Now! 





curities & Exchange Commission, it 
was reported on Nov. 10. Anglo-Cana- 
dian Telephone Co., which owns 26.5 
per cent of the Manila-based company’s 
stock, will make the offering. Carl M. 
Loeb, Rhoades & Co. heads the under- 
writers. The stock has a par value of 
10 Philippine pesos a share. 


Vv 


Approves Part of Rate Increase 
Asked by Nebraska Company 

A request for a general rate increase 
was granted in part to the Petersburg 
Telephone Co. on Nov. 2 by the Ne- 
braska Railway Commission (TELEPH- 
ONY, Nov. 6, p. 38). 

The new rates become effective 
1, as follows: 


Dec. 


TIG-DETLY DMBINERS so 6c oc cis ee eens 


Two-party business 
One-party residence 
Two-party residence 
tural 
Switched service (Petersburg) 
Switched service (Closter) 





sion said the company can charge resi- 
dence instead of business rates for 
clergymen who have no business tele- 
phone in their churches. Some clergy- 
men had stated that the higher rates 
were working a hardship. 


VV 


Three Indiana Companies 
Effect Merger 
The Crandall (Ind.) Telephone Co. 
is the name of the new company 
formed by the recent merger of the Ex- 
celsior Telephone Co., the Harrison 
County Farmers Telephone Co., Cran- 
dall, and the Mutual Telephone Co., 
Crandall (TELEPHONY, Aug. 7, p. 40). 
The new company has nine directors 
with Ivan Emily as president; Charles 
Allowed 


Present Proposed 


eee er $4.00 $3.50 
ipa ere talento ——. 3.00 3.00 
Shea aad ape 2.00 3.00 2.50 
eatery Milner — 2.00 2.00 
Gita arene o evere 2.00 3.00 2.50 
ge iaiaiecetane (ara .80 1.00 1.00 
ee ee ee — 2.00 2.00 


*The proposed minimum rate per service station line is $3.00 net per month. In 
event there are less than three stations on a line, the monthly rate per station 
will then be determined by dividing the minimum line rate ($3.00) by the actual 


number connected to the line. 


The company does not employ a 
prompt-payment discount plan. 

Pat J. Carey, manager of the Peters- 
burg company, had been doing main- 
tenance work as well as accounting 
work. He now finds it necessary to 
hire additional employes for 
duties. 


Another factor in the increase was 
an additional investment of $8,600 
which represented the estimated cost of 
installing an automatic unit at Closter 
and the necessary trunking facilities 
between this unit and the Petersburg 
exchange. 


these 


The Petersburg company serves 302 
customers, of which number 170 
service station customers. The com- 
pany proposes to serve an additional 
75 service station customers at Closter 
after the automatic unit is installed. 

Total 
new 


are 


operating revenue under the 
rates is estimated to be $12,867 
and expenses $10,322 exclusive of taxes 
estimated at $1,355. This will result in 
a return of 6.22 per cent upon an ad- 
justed net book rate base of $19,110. 


Vv 


Ohio Independent to Reduce 
Rates for Clergymen 

Ohio Consolidated Telephone Co., 
Portsmouth, on Nov. 4 secured ap- 
proval of its plan to reduce telephone 
rates for certain clergymen. 


The Ohio Public Utilities Commis- 
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W. Miller, vice president and Miss 
Nora Rudel, secretary-treasurer. Other 
directors are: William H. Walk, Mau- 


rice Snider, Theodore Stark, Henry 
Cunningham, Lenz Davis and Floyd 
Quebbeman. 


Missouri Independent Seeks 
To Purchase Another 

The Salisbury Home Telephone Co. 
plans to-purchase the Musselfork Mu- 
tual Telephone Co., subject to approval 
by the Missouri Public Com- 
mission, it was reported on Oct. 22. 


Service 


The Musselfork company has been 
operating for more than 50 years. 


Kansas Independent Applies 
For $2,115 Rate Increase 

The Kansas Corporation Commission 
has set a rate increase application by 
the Elkhart Telephone Co. for hearing 
Nov. 29. 

The company, serving 521 subscrib- 
ers, has applied for a $2,115 annual 
increase in rates. 


Vv 


Missouri Independent Sold 

Sale of the Christian County Tele- 
phone Co., Ozark, Mo., to Mr. and Mrs. 
Paul A. Swearengin of Carthage was 
announced recently by Mr. and Mrs. 
Milton E. Vail, owners and operators 
of the company since September, 1949. 





SAFETY PROGRAM 


Concluded from page 19 
infrequently performed that hav: ‘j- 
dent exposures? 

(6) Are we doing an effective j if 
convincing our personnel of thei: 
personal stake in safety? 

(7) Does my company provide, : \- 
tain and inspect safety tools and ec::jp- 
ment? 

(8) Do our executives, line si ‘ 
visors, engineers and staff perso: nel 
appreciate the value of their own «x- 
amples, interest and enthusiasm for 
safety? 


If we can answer yes to all these 
questions, we have an adequate safety 
program. Such a program need not be 
complicated. Keep it simple, make it a 
part of the regular job. I would rathe: 
see a program with relatively few well- 
chosen projects, and all well carried 
out, than a program with a lot of 
projects or special activities that are 
half-heartedly carried out. 

Telephone men and women have the 
reputation of being fine people, and 
having the ability to accomplish things 
when they understand what is to be 
done. We here, can do something about 
this problem of safety, if only we are 
inspired to say, “This is my problem. 
I am going to act.” 

Success in safety calls for hard work, 
and our accomplishments will depend 
upon the teamwork and personal efforts 
each one of us puts into this phase of 
the business. 


Vv 


First Cal. Municipality Leases 
Radio Equipment from Bell 
Antioch, Cal., became the first city 
in California to its police and 
fire department radio-telephone equip- 


lease 


ment from the Pacific Telephone & 
Telegraph Co., it was reported on 
Oct. 30. 

Antioch stepped out of the ‘radio 


business” when George Stockberger, 
Pacific T&T district manager, pre- 
sented the city manager a check in 


payment for municipally owned radio 
facilities which rapidly were becoming 
obsolete. 

Rental radio service has been avail- 
able through Pacific T&T for some 
time, he added, but Antioch is the first 
city in the state to make use of such 
an arrangement. 


vv 


$. D. Co-op Buys Independent 

The Deuel Telephone Cooperative As- 
sociation assumed ownership and oyer- 
ation of the Central Telephone Co. of 
Clear Lake, S. D., recently. Transfer 
of all real estate was included in the 
sale. 


TELEPHONY 















NOVEMBER 20, 1954 








WHITNEY BLAKE 
TELE CABLE’ 


is the ONLY Exchange Area Cable for Aerial and Duct Use with 
Polyethylene Insulation and POLYETHYLENE SHEATH. . . the 
thermoplastic sheath that REALLY PROTECTS 


Polyethylene sheathed cable is the best cable for 
outside use because . . . polyethylene is the most 
DURABLE thermoplastic sheath material. 


High molecular weight polyethylene used to 
sheath TELECABLE has maximum chemical inert- 
ness and possesses superior weathering properties. 
It withstands sunlight and extremes of atmospheric 
temperature. It is not subject to environmental 
cracking. It is extremely light weight, tough, yet 
flexible, and resists the stresses encountered during 
installation . . . It can be expected to perform 


TELECABLE IS AVAILABLE FOR PROMPT DELIVERY. 


Whitney Blake also makes TELECABLE Inside 
Wiring Cable. Order some for your inside plant. 





WELL BUILT WIRES SINCE 1899 


satisfactorily on TELECABLE for upwards of 20 
or 25 years. 


No other thermoplastic material has given as good 
assurance of aerial cable sheath life expectancy 
as has polyethylene. 

TELECABLE Exchange Area Cable is REA approved 
under Specification PE-14. 


Order TELECABLE Exchange Area Cable today and 
take advantage of the most advanced thinking 
in cable design combined with the Whitney Blake 
reputation for products of the highest quality. 


Write for descriptive literature on TELECABLE. 
*TELECABLE is a trademark of Whitney Blake Co. 
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<9 WHITNEY BLAKE COMPANY 








NEW HAVEN 







CONNECTICUT 








ARKANSAS CONVENTION 


Concluded from page 23 


been firm enough in making utilities 
show “real hardship” before increasing 
their rates under bond. Mr. Lasley, 
who wrote the state utility law years 
ago, mentioned the devastating effect 
of regulatory lag in getting final de- 
cisions on rate cases, and said that had 
the legislature seen fit to staff the 
commission with sufficient engineers 
and accountants, the utilities would 
never be placed in such a money-losing 
position. 



















R. L. BANKSON, Little Rock, reminds members 


of material available for promotion of good 


customer relations. 


The commission reaffirmed its stand 
of a fair return on the rate base as 6 
per cent, and also its position of net 
original cost as a proper rate base. 

Commission Chairman Robinson, in 
speaking of adequate service to the 
rural areas of the state, complimented 
several of the companies for their dial 
conversions, rural construction pro- 
grams, and one company in particular 
for its public relations program. 


R. F. Hardy, assistant cashier of 
Chase National Bank of New York 
City, explained the bank’s financing 


program to the member companies. He 
emphasized the need for good company 
management, adequate rates, high 
standards of maintenance, and sound 
accounting principles, in conversion of 
these bank loans to long-term financing. 

On the evening of the second day of 
the convention, the group met at the 
rustic Majestic Lodge on Lake Hamil- 
ton for a banquet followed by dancing. 

Mrs. Algarene Graham of Clinton 
was recognized for her long service in 
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the industry—46 years, and Jim Parks 
of Prairie Grove, for his 50 years. 

The following directors were elected 
by the convention: S. A. Lane of Rus- 
sellville; Carl Moore of Harrison; R. L. 
Bankson of Little Rock; W. L. Bryant 
of Leachville; John Shaffer of Gentry, 
and T. B. Hollingsworth. 

Officers elected by the directors are: 
President, John W. Carter; first vice 
president, H. R. Wilbourn Jr.; second 
vice president, Mrs. Virginia Hirsch; 
secretary-treasurer, J. D. Garrett Jr.; 
executive secretary, Lois Kehoe, and 
general counsel, Mr. Lasley. 


Vv 


Massachusetts to Consider 
Party Line Emergency Use Bill 

Anyone monopolizing a party tele- 
phone line and refusing to relinquish 
it for an emergency call would be fined 
from $50 to $500 under terms of a bill 
filed for consideration by the 1955 
Massachusetts Legislature. 

A similar measure was recommended 
last year by the Massachusetts Depart- 
ment of Public Utilities but failed to 
get legislative approval. 


Vv 
OBITUARY 


GEORGE ASHLEY CAMPBELL, 83, sci- 
entist and inventor in the field of elec- 
trical communications, died on Nov. 10. 
He lived in Upper Montclair, N. J. 

Dr. Campbell, a mathematical physi- 
cist, was a staff member of Bell Tele- 
phone Laboratories in New York, until 
his retirement in 1935. He was credited 
with contributing to the invention of 
the “loaded line,” which made long dis- 
tance telephone calls possible. 

His inventions also included the elec- 
tric wave filter, which for the first time 
permitted the sending of many conver- 
sations over the same electrical path- 
way, and the shielded balance, a meas- 
uring apparatus. 

In 1936 Dr. Campbell received the 
Medal of Honor of the Institute of 
Radio Engineers, and three years later 
he received the Elliott Cresson Gold 
Medal of the Franklin Institute. He 
won the American Institute of Electri- 
cal Engineers’ Edison Medal in 1940, 
previously awarded to Alexander Gra- 
ham Bell and George Westinghouse. 

He received his B.S. degree in 1891 
from the Massachusetts Institute of 
Technology and his M.A. and Ph.D. 
from Harvard University in 1893 and 
1901. He joined the American Bell Tele- 
phone Co. in Boston in 1897. 

Surviving are his widow, Mrs. Caro- 
line S. Campbell, and a son, Dr. Ashley 
S. Campbell, dean of the College of 
Technology at the University of Maine. 





Exide -Manchex 


telephone batteries 








For Central Office 
and Private Branch 
Exchange Equipment 


This is proven daily in exchanges of every si 
... for over 60 years Exide Batteries have bee 
serving the Telephone Industry . . . the Ma: 
chester positive plate with its exclusive butte 
type construction provides exceptionally lor 
life . . . latest developments on molded gla 
jars permit compact space saving installatic 
. . . heavy terminal posts with copper inser 
provide extra conductivity for sustained vo! 
age at high discharge rates . . . microporo\ 
rubber along with slotted plastic separator 
are impervious to chemical and electrical 
actions . . . plastic spacers assure plate alig! 
ment. . . for assured dependability, long li! 
and low-cost maintenance use Exide Manche! 


The Electric Storage Battery C0 
Philadelphia, Pa. 


1888 ... Dependable Batteries 
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for 66 Years 
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a product of actual 
field study 


The Reliable B27 Protected Cable Terminal has re- 
sulted from basically sound engineering, supported 
by actual field experience. It places all connections 
within convenient reach of the lineman without ue- 





cessity of removing fuses or reaching around the ter- 













minal—also a decided advantage in inspecting. ge — Se 

= 
Detachable mounting bracket permits one-man in- so 
stallation. Ground connection is made directly to =: 
ground strip, reducing possibility of high resistance $e ‘ 





ground. Reliable Self-cleaning Sawtooth Discharge 
Blocks are standard—insuring dissipation of static 


sess 
LU 
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discharges without danger of unnecessarily ground- 


ing the line. RELIABLE 
B27 CABLE TERMINAL 


the uew CANe sear 
is cooler - cleaner - 
more comportable... 


party line 
junction 


(PROTECTED) 


Here’s an ideal unit for terminating 

and protecting the cable pair drop, 

the cable pair, and distributing four 

party line drops. 

Circuit consists of ground stud, a 

pair of true gap lightning arresters, 
The illustration above shows cable drop studs and heavy busses 


unit with cover removed. each equipped with four screw type 
terminals. Easy to install. All drop 
wires are Coubly protected when 


‘ used in conjunction with Cook sub- 
Mid. by Cook Electric Co. station protectors. 


Sturgis $C0-240 


Literally “by request’’—this new opera- 
; chair retains all the posture advan- 
s for which Sturgis is famed and adds 
cool, clean comfort of a cane seat. 
posture-curved, well-cushioned back 
is covered in genuine leather. 


exclusive Sturgis “‘Follow-Flex”’ fea- 
> automatically adjusts to the opera- 
8S every movement, supports her rest- 
y all the time, discourages fatigue, 
eps her at top efficiency. 


‘ther new and welcome features include 
plastic-coated steel foot ring which re- 
ns its color and a handy purse holder, 


‘vailable on request. Six seat heights, all 
djustable, 


ns Panora 
Electronic — Sound and Pub! . n Re 
anu tem< elec 
| for Churches ’ address SYSKE ? 
Wigh Fide Office Intercom Public Buildings Agdre 
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PLANT COMMITTEE 


Concluded from page 24 


First, if the request seems to indi- 
cate that any one member of the com- 
mittee is well qualified to furnish the 
desired information, the request is for- 
warded to that for his atten- 
tion and reply. 


person 


Second, if the request for informa- 
tion indicates that the problem is too 
involved for any one member of the 
committee to handle, then the request 
is forwarded to each member of the 
committee who in turn writes his opin- 
ion and comments submitting them to 
the chairman for correlation and reply 
to the person. 

Also, many members of the Plant 
Committee are contacted directly for 
data, advice and general information 
which they are always willing and 
happy to give to anyone requesting it. 

In an effort to be of greater service 
to all plant personnel, as well as others 
attending the (USITA) convention this 


year, an innovation was created by 
assigning experts in the different 


phases of plant work. 
were located 


These persons 
in the Plant Room for a 
specified time during the convention to 
answer questions and provide data on 
all phases of plant work. 


WHEN COMMUNICATION 
AND POWER CIRCUITS 
RUN TOGETHER....... 


OCT-O-DUCT 


Makes Duct Erection Easy 


A BANK OF OCT-O-DUCT containing 
9 communication and 4 power circuits was 
easily erected in less than 8 hours by a 3- 
man crew at the new International Airport 
at Los Angeles. More than 6500 feet of 
OCT-O-DUCT was installed in a trench 
approximately 500 feet long. 


OCT-O-DUCT is designed to take com- 
plicated set-ups like this in stride. Flat 
sides, simple couplings and convenient length 
make it first choice with contractors and 
construction departments in telephone and 
power utilities throughout the West. 
OCT-O-DUCT’s low first cost and low 
installation cost, combined with its out- 
standing electrical, chemical and mechanical 
characteristics, give you your best buy in 
underground circuit protection. 


SOAPSTONE DUCT COMPANY 


110 Linfield Drive, Menlo Park, California 
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During the year the chairman has 
called upon many persons in addition 
to members of the plant committee for 
help which was always freely given. 
Sorry that I cannot possibly thank 
all those personally who contributed 
so unselfishly of their time and many 
times of their money. 

Every member of the Plant Commit- 
tee has given his full measure of serv- 
ice with never a thought of reward and 
your chairman has never worked with 
a more cooperative group of persons 
on any committee. 


Vv 


Nebraska Commission Approves 
Sale and Rate Raise 

The Nebraska Railway Commission 
on Nov. 5 approved sale of the Well- 
fleet Telephone Exchange by Rose and 
Fred Dybhandhl to Mildred J. Welsh. 

The commission also approved a rate 
for the Hay Tele- 
phone Exchange, Inc. 


Vv 


Texas Town Grants Rate Raise 
Teague, Tex., recently granted the 
Southwestern Bell Telephone Co. a rate 
increase after studying the matter for 
a year. Effective Nov. 16, a new rate 
of $8.00 for $4.50 for 


increase Springs 


one- 


business, 





WRITE FOR NEW BULLETIN 54 A, which gives 
detailed specifications. Also for the OCT-O- 
DUCT Installation Manual, describing this 
product and its recommended use. 







party residence, and $38.75 for o- 
party residence will go into effec 


Vv 


Texas Independent Cuts Ove. 
Two Exchanges to Automati 

With two conversions now com} d, 
the Gulf States Telephone Co., 
Tex., is well underway on an aut 
equipment conversion improveme1 0 
gram that will continue until mid-!955 
in the east Texas area, accordiny to 
Oscar Burton, vice president. 

On Aug. 20, this year, the Builiard 
exchange, previously served by unat- 
tended automatic equipment, was cut 
over to a larger capacity 
with harmonic ringing and the 
(two letters, five numbers) num- 
bering scheme was first established to 
provide full inward intertoll dialing. 
(The Gulf States Company claims the 
distinction of being the first Independ- 
ent telephone company to provide in- 
tertoll 


autoniatic 
unit 


oee 99 
2 ty 


dialing in Texas, having first 
effected it on their toll networks be 


tween Tyler and Athens in early 1950.) 
With the Bullard conversion, the com- 
pany Inde- 
pendent telephone company in Texas to 


now claims to be the first 


provide true ‘2-5” numbering on inter- 
toll dialing service. 


Then on Oct. 20, the second conve 


sion was completed with the cut-over 
to unattended automatic service at Ma- 
lakoff, where 2-5” numbering was pro- 


outward toll service 
Athens, a Gulf States to 
center on company-owned toll lines. Ap 
proximately 300 telephones were co) 
verted at Malakoff, including harmoni 
ringing on multi-party lines. 


vided with cen- 


tered at 


Three other projects are now unde} 
way for completion in 1955. 

At Price, a automatic 
incorporating harmonic 


new syste) 
ringing is be 
ing installed in December, 1954, to re- 
place an overloaded automatic unit n¢ 


serving 225 subscribers. Toll center f¢ 


g 22 
this exchange will be at Troup wit! 
connections to Gulf States and B« 
company toll lines. 

At Murchison, telephone service is t' 
be re-established in May, 1955, follow- 
ing an 18-year lapse since the last ex 
change ceased operations. Unattended 
automatic operation with toll service 
concentrated at Athens is being 


planned, incorporating ‘2-5’ numbe 
ing for inward toll service. ApproXl- 
mately 100 subscribers are to be served 


initially. 
In May, 1955, the Arp exchange will 

be converted from common battery 0Op- 

eration to full unattended 

service incorporating “2-5” numbe: ing. 

Toll outlet will be through the Ov: ton 

exchange with local service trunks })!" 


auton:atic 


(Please turn to page 42) 
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Bell’s new Telephone Answering Set. In use, the 
machine tells the caller when to start talking, and 
when his time—thirty seconds—is up. 


but he’s answering his telephone! 


‘lus newly designed Bell ‘Telephone Answering Set 
iakes it possible for you to go out— but leave your 
ice behind. 

Before you leave you twist a knob, dictate a mes- 
ge into your telephone, then switch the machine 

0 “Automatic Answer.”” When somebody calls, the 
iachine starts up and the caller hears your voice 
cling who you are, requesting his name and 
clephone number, repeating whatever you have 


said. The reply is recorded too. On your return 
vou play back all the calls that have come in, as 
often as you please. 
NOVEMBER 20, 1954 





The new machine features “talking rubber,” a 
Laboratorics-developed recording medium made of 
rubber-like plastic and iron oxide which can be used 
over and over again millions of times. It is another 
example of how Bell Laboratories research works to 


help your local Bell ‘Telephone Company serve you. 
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careers for men in scientific and technical fields 
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Bell Telephone 
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Laboratories 


Improving telephone service for America provides 











Use the PROVEN BODY 
for faster and more 
economical service... 


YORA-HOOVER 


MODEL 201U76 

















































| vided to the Troup exchange. Iti- 
party lines will be served by har: nije 
ringing. 


Upon completion of all five pro. + 
the Gulf States company expe to 
serve about 19,500 telephones 27 
exchanges in the system. Of this il, 
almost 49 per cent will then be si. ved 
by automatic operations, and a t 


42 per cent will then be serv ry 


common battery equipment, leaving ‘oss 
than 9 per cent served by ma 

equipment. Of the total of 19,500 +o 
phones, a total of 5,200 will be reacned 


| by intertoll dialing or almost 27 je) 


cent. 


IN THE NATION'S CAPITAL 


Concluded from page 22 














































HOW THE MODEL 201U76 
CUTS YOUR SERVICE COSTS 


SAVE TIME because tools and materials are always at the finger tips 


of your servicemen in specially designed trays and compartments. 


GREATER ECONOMY because Model 201U76 is built to stand 
years and years of rugged every-day service. From the adjustable 
partitions in material trays to the new type quick-acting ladder 
brackets, each body detail is thoroughly considered to provide a 
greater value. Why not have this unit earn extra dollars for you? 
Get the facts now! 


MAIL THIS COUPON TODAY ! —— 


Body Division, York-Hoover Corporation ® York, Penna. 





Please send me a copy of Bulletin 930 covering your Model 
201U76 Light Duty Service Body. 


Name 
Company eeareues faa 
Address 


Title 




















xr . 
apotalion 


EBody Division 


YORK, PENNSYLVANIA 





session of the Senate as being 


cial 
convened only for purposes of the Mc- 
Carthy censure. They say that it was 
not intended to go into other matters 
although the Democrats seem quit 

ing to get into the Dixon-Yates contract 
which (so far at least) has _ not! 
to do with Senator McCarthy. 


The whole situation raises serious 
doubt as to the pious protestations of 
some Congressional leaders that they 
are anxious and willing to cooperate 
with the White House. It suggests that 
the cooperation will be on their own 
terms, if at all. If the White Hous¢e 
does not want to play ball along those 
lines, we may yet be in for that “cold 
war” between the White House and 
Congress which got some speculation 
(and later was retracted) during the 
recent political campaign. 


Meanwhile, of course, McConnaughey 
continues to serve as chairman as well 
as member of the FCC under a recess 
appointment. That will be his status 
until the Senate sees fit to act. It may 
be that the Senators will have a change 
of heart before the present hectic ses- 
sion of the Senate is over, and agree 
to let the McConnaughey nomination 
go through. But at this writing the 
road seems to be blocked. 


Vv 


General Adds Two Exchanges in 
Idaho to Customer Dial Network 


St. Maries and Harrison, Idaho, will 


| become a part of the Coeur d’Alene 


area customer toll dialing network on 
Dec. 4, it was announced on Nov. 4 by 
George B. Amas, division manage) for 
General Telephone Co. of the N 
west, Spokane, Wash. 


The incorporation of these two com- 
munities into the station long dist: nce 


dialing network linking seven o/ner 
north Idaho towns will be effec ted 
simultaneously with the conversio of 


TELEPHC! 














<i Maries telephones to automatic op- 
ers ion, Mr. Amas said. 

e hook-up will link St. Maries and 
H ison with Coeur d’Alene, Farra- 
g Hayden Lake, Rathdrum, Post 
Fails, Worley and Plummer for toll 
dixiing besides providing one-way toll 
diaiing into Spokane. 

reparation work on the conversion 
of St. Maries to dial operation was 
sturted several months ago and has in- 
volved the rehabilitation of many miles 
of lines. More than 220 miles of wire 
for new long distance circuits has been 
strung in anticipation of increased long 
distance traffic, while another 75 miles 
of new wire has been strung in nearby 

Jenewah Valley to improve rural 
service. 

In round figures, General of the 
Northwest is spending about $320,000 
to convert St. Maries to dial service 
and to connect both St. Maries and 
Harrison to the Coeur d’Alene toll 
dialing network, Mr. Amas stated. 


Vv 


Bell System Adds Two Stations 
To Television Network 

Two television stations were added 
to the Bell Telephone System’s nation- 
wide network facilities on Nov. 1. They 
were WSAZ, Huntington, W. Va., and 
KSWM, Joplin, Mo. 


The Long Lines Department of 
American Telephone & Telegraph Co. 
said network programs for WSAZ are 
fed over a radio relay system from 
Columbus, O., which is on the main 
West-East network route. The video 
signals are fed into the _ telephone 
building at Huntington and carried 
from there to the WSAZ studio over 
local facilities provided by the Chesa- 
peake & Potomac Co. of Virginia. 
Station KSWM receives its network 
rograms through Golden City, which 
on the Kansas City-Springfield radio 
ay route. 


Local interconnection in 
loplin was provided by Southwestern 
| Telephone Co. 
The addition of stations WSAZ and 
SWM brings the number of stations 
the network to 347 and the number 
cities served, to 226. 


Vv 


fo Teach Telephone Manners 
The Ohio Mechanics Institute has 
een selected by the Cincinnati and 
Suburban Bell Telephone Co. as one 
f the first local educational institu- 
tions to inaugurate a training program 
for its employes in telephone manners 
and techniques. 


Vv 


The greatest of all sacrifices, which 
is the sacrifice of time.—PLUTARCH. 
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SPECIFY Crapo HIGH -TENSILE 


TELEPHONE LINE WIRE FOR LOWER OVERALL COST 


@ FEWER pole structures are required where 
Crapo High-Tensile Line Wire is used in building 
rural telephone lines. This means substantial 
savings in time, labor and material. There are 
fewer holes to dig and poles to set, less material to 
be handled, installed and connected — all of 
which contribute to lower overall construction costs. 


INDIANA STEEL & WIRE CO 
sa 


MUNCIE, INDIANA uv. 





@rapo High-Tensile Line Wire also makes for 
lower maintenance costs. Its superior tensile strength 
offers increased resistance to ice and wind loads 
. .. provides a greater margin of safety. Heavy 
galvanized coatings assure dependable, lasting 
protection, 


"al 
HTL -135 


For maximum savings in the construction and 
maintenance of rural telephone lines, specify the 
Crapo Telephone Wire which best fits your 
requirements. 

LATEST ENGINEERING DATA, including 
Stringing Sags and Tensions, Staking Tables and 
Guying Tables for Heavy, Medium and Light Loading 
Districts, are now available. Write today for your 
copy of Data Book No. N-53. 


INDIANA STEEL & WIRE CO. 
sa 


MUNCIE, INDIANA u 





For Longer Spans 
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HTL -190 


INDIANA STEEL & WIRE CO. 
MUN $a 


C1E. INDIANA u 


. 
For Extra Long Spans 


INDIANA 


STEEL AND WER £0., 












MUNCIE, IND. 
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FUSELESS STATION PROTECTOR Static discharges will not cause me: |. 
—A new fuseless station protector (No. lic grounding, except with heavy ov +e- 
700) for inside use, which is also avail- peated light discharges, but power «.;)- 


able (No. 800) as a weatherproofed tact will do so. Replaceable elem: 
unit for out-of-doors mounting, has are available for the No. 504 prote: 
been developed by Reliable Electric Co. unit. Request NP325. 


iis 


“= 


The manufacturer calls particular at- ee e« e@ 
tention to the fact that this new unit MICROWAVE RELAY SYSTEM — 
is approved and listed by the Under- The Raytheon Mfg. Co. has announced 
| a new device, the TRC-12, a microwave 
relay system designated the “Telelink.” 
This equipment uses a “bee-line beam” 











LOTRO|, 


THE BATTERY CHARGER WITH 
NO MOVING PARTS * 
































writers’ Laboratories, Inc., and meets 
the requirements of the 1953 National : 
Electric Code (Article 800). . 
Both the Nos. 700 and 800 mount v 
two Reliable No. 504 self-contained, 
weatherproofed, screw-in type protector d 
units. Each No. 504 protector unit con- 
sists of a molded phenolic body with a _ that carries voice messages over dis- 
plated copper hexagonal screw cap. tances up to 50 miles without wires. 
This body has a molded contact with a The electronic beam, which cannot be 
beryllium copper contact spring. Two disrupted by storms, static or other 
| carbon electrodes are spaced approxi- common forms of interference, may 
mately .0035 to provide an air gap ar- be operated across rugged mountain - 
rester. A low melting point alloy pellet terrain, over rivers and across wild tim- 
is employed as a fusible spacer to pro- ber lands. It should prove useful in 
vide metallic grounding in the event’ the provision of telephone service to , 
And telephone men are beating a of heavy current discharge. remote areas. 
path to our door. 
They've found that FLOTROL does 
oo — “> ee TELEPHONY PUBLISHING CORP. ‘ 
HOLDS CONSTANT. FLOATING VOL- oor = ees 
TAGE on the battery. Chicago 5, Ill. 
They've found, too, what it can mean Please have the manufacturer send me without obligation the literature 
to have = charger which doesn’t re- indicated by the following numbers: 
quire attention, one they can depend : 
on to do its job, year in and year NP325 ; NP326 ; NP327 : NP328 
out, without costly and annoying NP329 : NP330 ; NP331 ; NP332 
routine maintenance or adjustment. NP333 : NP334 
For complete information, write for 
reer "om, Wa = Geiies te ONE 6 he arec oar eee wh Ses ar Maca seas da tee las Ima pa acme Rts aii Gee 
single-phase models, from 1/2 am- 
pere to 24 amperes, and Bulletin m 
161 which covers three-phase models ee ee a a alee at i, Fil EE bE ia wal el hla Ag tates gay aah pt ete | 
from 25 amperes to 200 amperes. 
* No good na I a Bie tas eon iave cele satan a atarats ne a aa eyed he Dye Rretanes bas Gace eres | 
REE RO eC RE ED A NR Eee ee ae ee ae eae ae ee ae eee Ee mea ee 
6 ia at FLOTROL, 
a, snanee 0: eal aN A ad ner oo ce fe ea ie Sahn ace No ois Ieee! en athe dee seca ite deo wich, bee Pee eA 
co J je 
1122 F STREET LORAIN, OHIO Suecicif | scien _ 
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GUARANTEE OPERATION OF DIAL EQUIPMENT 
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THIS MODERN dial equipment installation was manufactured plant. You will find that Exides are your best buy in telephone 


by the Automatic Electric Company for the Del Rio, Texas, batteries with low costs for maintenance and depreciation. 
exchange of the General Telephone Company of the South- They are dependable, powerful and long lived. 


west. Exide telephone batteries were specified for the power 





DEL RIO’S central office was converted to dial operation 
last year, and serves over 3,800 stations. 





DEPENDABLE standby i ri si 
a aLE sti y_ power is provided by twenty-six 
Fl3-15D Exide batteries in monobloc rubber containers. Your best battery buy. ** 


Batteries are rated at 840 am 5 
Sé ated at ampere hours, and are used for 
a oe oe operation. Exide also makes Exide- FOR ALL TELEPHONE SERVICES 

‘nchex and Exide-Tytex batteries, in sealed glass or 
Pp istic containers for every type of telephone service. Call BATTERIES 
your Exide sales engineer, write for details. 

Exid 
x! @ INDUSTRIAL DIVISION, The Electric Storage Battery Company, Philadelphia 2, Pa. 

NOVEMBER 20, 1954 45 











The microwave terminal consists of 
a simple-looking metal box with a cable 
which is connected to ordinary 100 volt 
commercial power. It may be mounted 
atop a pole or tower, or placed on a 
built-in aluminum 
This 


“dish” in 


rooftop, with its 
“dish” 
aimed at 


antenna is 
the 
distance of 


or antenna, 
the 


located 


identical 
50 
When the power is turned 


up to a 
miles away. 
on, an extremely slim microwave beam 
links the two units. Voice transmission 
over this link is clear, strong and life- 


like. 


In addition to voice transmission, the 
microwave system provides full selec- 
tive ringing. In other words, 10 parties 
on each of the two channels—20 par- 
ties in all—may have individual num- 
bers. Due to this feature there is no 
need for the usual rural code ringing. 
The 


conversations simultaneously ° 


two channels permit two 2-way 


The Telelink is completely enclosed 


in a watertight metal box containing 


thermostat-controlled ventilat- 
be installed 


doors and operated unattended, in 


its own 


ing system. It may out- 
winter gales or in summer sun—with 


minimum chance of interruption § in 


service, the company states. 


The TRC-12 terminal cabinet houses 
all components including the 6,000 me 
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TELEPHONE AND 
POWER LINES 














LOCAL TELELINK UNIT 





DISTANT 
TELELINK 
UNIT 








RF assembly. The cabinet weighs about 
270 Ibs., and has the following dimen- 
sions: 88 inches high x 75 inches wide x 


238 
are 115 volts, 60 cycles, 375 watts. 


inches deep. Power requirements 


The transmitter is the klystron and 
has an output power of 100 milliwatts. 
Emission stability is better than +0.05 
per cent of assigned ‘frequency in ac- 


cordance with recommended practice. 


Ranges up to 50 miles are obtained 





ACT 


ay 


Limited quantity 
of model shop 
samples avail- 
able — submit 
your specifica- 
tions and re- 
quirements with 
your inquiry. 


UAL SIZE 


DIMENSIONS: 


154," diam. x 13/,” long 


WEIGHT: 


less than 1 oz. ° 


OPERATING POWER: 


100 MW Max. 


CONTACTS: 


spdt—2 amp. at 24 V DC 
Resistive load 


VIBRATION RESISTANCE: 
20 G up to 2000 CPS 
(cycles per sec.) 


RELAYS 


SF CCR NPGS 


ENGINEERING & MFG. CO. 


LONG 


BRANCH, NEW 


JERSE ¥ 





| mately | 


with proper path conditions. One or 
two channels are available to fit th 
particular application. 

Telephone signaling functions such 
as dialing, ringing, supervision, and 


busy tone are handled without modifi- 


cation to existing conventional type 
Grounded 


full 
10 


telephone equipment. har- 


monic ringing permits selection 


ringing for up to parties per 


channel. 
This 


tions has a characteristic impedance of 


system with two wire termina- 
600 ohms, an intelligence bandwidth of 
from 250 to 3.500 cycles, and an over- 


all cireuit loss of not more than 6 db. 


The 
ment presents a transmitter impedance 
of 1,000 output 
impedance of 1,200 ohms. The intelli 


four-wire termination § arrange- 


ohms and a receiver 
gence bandwidth is from 16 to 30.000 
cycles for the first channel and fron 


16 to 4,000 cycles for the second chan- 


| nel. Signal levels are 0.5 volt to the 
| transmitter and 3.0 volts from the 
receiver. 

Emitted energy is in the 6,000 m 


| band and has a bandwidth of approxi- 


This 


modulated in 


me. carrier is directly 


frequency channel! one 


and by a 65 ke subearrier in channel 


two. Peak deviations are 340 ke in 


| channel one and 65 ke in channel two 
| Antenna 


beamwidth is approximately 


5°. Request NP326. 


2 a * 
TELEPHONE BOOTH—Suttle Equip: 
| ment Co. has announced a n tele- 


phone booth called the Handi-ooth 


|The booth employs a new approach in 
design in that the paystation is closed 
in a safety glass and aluminu:-{rame 
housing which is set up off th: round 
on a post. The booth size is 12 | ches * 

18 inches x 30 inches. 
TELE” HONY 
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Tie 614-foot steel mounting post en- 
able- setting the booth in place in a 
post-hole filled with concrete. The com- 
pany reports that this minimizes instal- 
lation costs. The Handi-Booth can be 
set on a curb for drive-up service. 

When the receiver is off the hook, 
the booth door is held up by an elec- 
tromagnet. In addition, a  15-second 
time switch holds the door up, allowing 
time for the patron to remove and 
replace the receiver. 

Waterproof construction also keeps 
bugs. dust and dirt out of the booth, 
the company states. Light through the 
booth’s clear glass makes it stand out 
in the dark. 


The booth comes equipped with light, 
automatic door closer, and enameled 
steel mounting post. Everything is rust- 
proof. Wiring enters through the base. 
There also are mounting holes in the 
post for arresters. Request NP327. 


AIR CLEANER—The Suttle Equip- 
ment Co. also has announced the Dust- 
sorb, an air cleaner to filter out dust, 
smoke film, vapors and other impurities 
that tarnish or otherwise impair switch- 
ing contacts in unattended automatic 
exchanges. 

The Suttle Dustsorb draws the air in 
an automatic exchange room = contin- 
uously through a five-ply fibre filter. 
With each pass of the air through the 
filter chambers, 94 per cent of the im- 
purities are removed, the company 
states. Thus microscopic particles are 
removed from the circulating air be- 
fore they settle on the switching con- 
tacts, 

Filters are replaced simply by remov- 
ing the outside frame. 

\ suction fan and motor, plus direc- 
tional vents, provide the proper air cir- 
culation, The Dustsorb is equipped with 
an automatic time switch for intermit- 
tent operation if desired. 

fhe entire unit is housed in a 14- 
sauge steel frame so it can be mounted 
on the wall or suspended from the ceil- 
ing. It measures 24 inches x 24 inches 
>» inches, and is equipped with a 
volt plug-in motor, and heavy duty 
ension cord, Request NP328. 


> 
> 

: 

tit} 


DEHUMIDIFIER—A third item an- 
sunced by Suttle Equipment Co. is 
he Atmodry, a dehumidifier to main- 
in dry atmosphere in unattended au- 
vmatic exchanges. 

Equipped with a Minneapolis-Honey- 
ell automatic control, the Atmodry 
eeps the air dry within specified limits 
* all times in the average single-room 
inattended exchange. Thus it helps 
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"YOU WHISTLE 





RecriCuarceRs 


(BATTERY CHARGERS) 





You can be completely carefree about battery charging 
with Raytheon RectiChargeRs on the job. They go on 
year after year following the load automatically — main- 
taining constant voltage output over the entire load 
range — keeping batteries fully charged — prolonging 
battery life by preventing over or undercharging — and 
require routine inspection only once or twice a year. 


Striking proof of dependability is shown in the results 
of tests made on a RectiChargeR after 15 years of con- 
tinuous service. Engineers found it as good as ever — not 
the slightest impairment of electrical qualities — no 
mechanical deterioration whatever. 


In fact there’s no reason it couldn’t go on for 
many more years giving the same 
trouble-free service. 

Dependability counts heavily in 
the Telephone Industry — one 
reason why Raytheon Recti- 
ChargeRs are so widely used. 








RAYTHEON 


MANUFACTURING COMPANY 


EQUIPMENT SALES DIVISION atin! drape 

RectiChargeRs and 

DEPT. 6120-T, WALTHAM 54, MASSACHUSETTS RectiFiliefie. f60 tom - 

DISTRICT OFFICES: BOSTON, NEW YORK, CLEVELAND, CHICAGO, NEW pletely dependable 

ORLEANS, LOS ANGELES (WILMINGTON), SAN FRANCISCO, SEATTLE Telephone = service. 

INTERNATIONAL OPERATIONS: 589 Fifth Ave., New York City Your supplier offers 

a complete line for 

RAYTHEON PRODUCTS INCLUDE: RectiChorgeR* battery allrequirements. Ask 

chargers: RectiFilteR* battery eliminators; Voltage stabilizers him for details or 
(regulators); Transformers; Tubes and other electronic equipment. write direct. 


* Reg. U. S. Pat. Off. 
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PHELPS DODGE 
TELEPHONE DROP WIRE 


ALL TYPES—FOR HEAVY DUTY SERVICE 


































































Copperweld conductors 
for strength. 


Habirshaw insulation 
for reliability. 


Neoprene sheath 
for high resistance to 


abrasion and weathering. 


A complete line of telephone wire 
distributed exclusively by Stromberg-Carlson 
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CORPORATION 
40 WALL STREET, NEW YORK 5, 








prevent corrosion, tarnish or m:ildey 
on contacts, and eliminates a principal 
cause of operating failures in nat. 
tended exchanges, especially in high 
humidity areas. 

The unit operates on 110 volts. 
comes with a plug-in cord, and is Un. 
derwriters’ Laboratories approve. A 
14-H.P. Tecumseh unit operates quietly 
and on little current, according t the 
company. A rustproof container |iolds 
2 gallons of water. The Atmodr»: can 
be installed with a permanent drain 
pipe if desired. 

The unit requires practically no 
service since it is permanently oiled and 
hermetically sealed, the company re- 
ports. The enameled cabinet is mounted 
on rubber-wheel casters. Size: 13 inches 
x 18 inches x 20 inches. Request 
NP329. 


ELECTRIC DRILL BIT — In intro- 
ducing its new line of Speedbor “88” 
wood bits, the Irwin Auger Bit Co. 
called attention to a number of fea- 
tures in these new spade-type bits for 
14-inch electric drills and drill presses. 
Exclusive with Irwin is a hollow ground 
point which makes boring cleaner and 
faster and, according to the company, 
reduces the power required to use the 


bits in wood, plaster or plastics. 





| 








Forged of special high carbon steel. 
hardened and tempered full length, 
each Irwin Speedbor 88 is_ brightly 
polished to give a fine tool appearance. 
Shanks are precision ground to elimi- 
nate wobble and the three flats are 
accurately spaced to fit three-jaw chucks 
of 44-inch, 5/16-inch, 34-inch and !%- 
inch electric drills and drill presses. 

Since the shanks are hardened full 
length, they are highly resistant to mar- 
ring and chewing by the chuck jaws. 
Other Irwin Speedbor 88 features con- 
sist of stamped size marks on _ both 
sides of blade for easy selection. and 
a hang-a-bit hole in center of the head. 
which permits users to conveniently 
hang bits on a wire nail or pin. 

Irwin Speedbor 88 electric dril! bits 
are available in sizes 3¢-inch, !+-inch. 
5¢-inch, 34-inch, %-inch and _ |-inch. 
They may be purchased individually. 
or in four and six-bit roll kits. Re- 
quest NP330. 

ee ee 

GEAR-DRIVEN TRENCHER— * new 

development in trenching equipmen! 


has been announced by Aubu: Ma- 
chine Works. Inc., manufacturers of 
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the Jeep-A-Trench and Auburn trench- 
ers. 

Jeep-A-Trench Gear-Draulic is the 
name given to the first gear-driven 


rencher with gears running in oil. 


The design has been streamlined so 
that the unit is well forward in the 
leep body over the frame. Moving the 
center of gravity ahead places more 
veight on the front wheels making for 
better traction, straighter trenches, im- 
proved steering and roadability between 
iobs. and less stress on the frame, the 


company states. 


The box section frame is electrically 
welded, completely enclosed, and serves 
isa dust proof housing for the major 
inits of the Jeep-A-Trench Gear- 
Draulic. In addition, lubrication of the 
five major bearings has been centralized 


with fittings beside the control levers. 


The engine power is transmitted 
through a new gear drive connected 
to the Jeep center power takeoff, sup- 
plying power to the digging ladder. 
This compact drive, running in oil, re- 
places a multitude of exposed sprockets 
and chains and assures longer life for 


the machine, according to the company. 


An exclusive hydraulic drive provides 
the Gear-Draulic model with a forward 
speed infinitely variable from zero to 
fully engaged. The hydraulic drive oil 
cushions the shocks of changing soil 
conditions making for smooth propul- 


sion under all conditions. 


lhe boom is raised and lowered hy- 
dravlically to any position in the 190- 
de e are of travel. Weight of the 
trencher is approximately 1750 pounds. 


sur levers control the Gear-Draulic 


in operation, The Jeep clutch, gear en- 


sucement, raising and lowering of the 
boom, and = trenching speed are con- 
rolled from one spot by one man. 


j 


he Gear-Draulic will handle trench 
* ths from 6 to 14 inches and any 
doth up to 6 feet. Trenching speed 
d-;ends upon soil conditions but the 
r-Draulic is capable of 800 feet per 
hour. Request NP331. 
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DUMBBELL PARALLEL 
DROP WIRE WITH NEOPRENE JACKET, No. 18 COPPERWELD 
CONDUCTORS 


Now you can have the longest lasting, neatest drops you've 
ever strung. . and at less cost too. 

Alphaduct's dumbbell or figure eight construction provides the 
best protection for the conductors, and is the easiest to install 
of all the neoprene jacketed drop wires. The No. 18 Copperweld 
is 20% stronger than No. 17 bronze 


Alphaduct's tough neoprene jacket protects the insulation against 
sunlight, moisture, oil, acids, abrasion, etc. Each conductor has 
the same thickness of rubber insulation and neoprene jacketing 
as it does in twisted pair construction. The dumbbell shape per-- 
mits splitting the wire without damage to insulation or neoprene 
jacket on either conductor 

Try this remarkable Alphaduct dumbbell drop wire. It's step 
tested during manufacture, dated, so you can tell how long it 
lasts and carton packaged for your convenience and protection 
Order today from the distributors listed below 


ALPHADUCT WIRE AND CABLE COMPANY 


MILLTOWN, NEW JERSEY 


NATIONAL DISTRIBUTORS —LEICH SALES CORPORATION—CHICAGO, ILL. 
REGIONAL DISTRIBUTORS — THE LINDSAY TELEPHONE SUPPLY CO., CLEVELAND, OHIO 


PANKEY SUPPLY COMPANY, CHARLOTTESVILLE, VA. 
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PORTABLE COIN COUNTER — A 
new portable coin counter that folds 
compactly, weighs only 141% pounds 
and is equipped with a carrying handle, 
is now being manufactured by Klopp 
Engineering, Inc. 

The Klopp organization, builder of 
a variety of models of coin counters and 
sorters for 


institutions and businesses, 
states that the new Klopp “portable” 





counts pennies, nickels, dimes and quar- 
ters and packages them for bank de- 
posit, 15 times faster than the work 
can be done by hand. 

Complete accuracy is another feature 
of the new device, according to the 
company. A single adjusting knob is 
all that must be set. 
being packaged, a 
turned to the number of per 
pack and coin flow and count auto- 
matically cut off when the stipulated 


If the coins are 
knob _ is 


coins 


second 


number of coins have been packaged. 























GENERAL 


COMPANY, INC. 
7th & Wood Sts. 
Philadelphia 6, Pa. 


Pressure 
Testing Kit 


Over 250 various items of Line Construction Tools, Maintenance 
& Pressure-Testing Equipment in stock for immediate Shipment 


RS 


eer 


MACHINE PRODUCTS 


OMMUNICATIONS EQUIPMENT SINCE 1918 


The manufacturers claim that set-up is 
a matter of only 5 seconds. 


NP332. 


Request 


SAFETY ROPE GRAB—A new safety 
device for men who work in high places 
has been developed and placed on the 
market by the Rose Mfg. Co. The 
product, the Safe-Hi Rope Grab, can 
be used in any situation where a ver- 
ticle rope is hung through the working 
area. It is a metal gripping device 
which attaches instantly around any %%- 
inch manila rope. Its special design 
acts to absorb the shock of a fall, yet 
in no way will it weaken itself or the 
life line on which it is attached. 

The grip is secured by detaching two 
metal strips from each other at the top 
and curved joints, allowing the rope to 
be slipped between the strips into the 
rope hole provided, and reattaching the 
strips at the joints. The rope grab can 
be up this 
method. 

The Safe-Hi Rope Grab cannot be 
knocked off accidentally, according to 
the Its light weight (2% 
including lifeline and _ belt) 
makes it easy to use, and its high safety 
will greatly reduce injury or 
death hazards in event of a fall. The 
Safe-Hi Rope Grab is practical and safe 
for 


also moved or down by 


company. 
pounds, 


factor 


men who work on_ scaffolding, 


Cable Benders 
Cable Blocks 
Cable Lashers 


Coaxial Cable 
Tools 


Lashing Wire 
Clamps and Grips 


Portable & Power 
Reels 


Aerial Tents 
[ 
3 


| B, C, D & E Cable Lashers 






| Special Purpose Tools To Specifications 
Literature on Request 


se si i See eat Lal 


swinging stages, structural stee!_ bridge 







building and other types of wor’: where 
men are exposed to the haz:ids o 
falls. Request NP333. 
eee 
COLLECTION DESK — Ab Inc. 
has introduced a collection desi called 












the Utilitop—a combination ur 


prising a processing counter ar. 


com. 








com. 
an be 





partmentalized section — which 
added to 
change-overs or additions. 





other desks withou: 





other 




























































The unit is easily affixed to 
standard type 60-inch 
cured to the desk by means of 
brackets and butterfly bolts that can 
be tightened by hand. The company re- 


ports that the Utilitop contributes to 


any 





desk and is se- 





steel 








increased office personnel efficiency in 





and like services 
The Utilitop may be adjusted to fit the 
requirements of the person using it by 


customer collections 





moving it forward or backward depend: 





ing on the amount of reach needed. 





Though the counter area is relatively 
affords 


which a customer may place package: 





small, it sufficient space on 





or purse. The company states that the 





Utilitop in no way interferes with] 





other work demands of the person using 





allows sufficient work 


flat desk 


and effort. 


it, because it 
the 
time 





space on portion, thu: 





saving Transfer 0! 


the unit from one desk to another i 


easily accomplished. 
Utilitop does not require employes t 
stand or bend over the counter, thereby 


cutting down fatigue. 


Cabinet maker construction has bee! 
employed throughout the Utilitop unit 
according to the company. Pigeon hol: 
compartments designed to fit particular 
office forms or collection receipts ar 
constructed of air craft plywood. Th 


counter top is mark-resistant battleshiy 


linoleum trimmed with  satin-finishe 
aluminum edging. The suppoertiné 
standards come in either steel eray ° 


furniture-finished solid mahogany © 


walnut. Request NP334. 
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It has been said that fai is 4 
shadow that fades in the su: ight % 
hard work. 
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CONTINUAL RESEARCH MAKES TAYLOR-COLQUITT POLES 
INCREASINGLY BETTER 


Below are shown two pilot treating cylinders in the Taylor-Colquitt 
research laboratory. One is six while the other is 26 feet long. 











Ine,, 
alled 





omy Manned by graduate technologists, these cylinders in conjunction with a 
-om§ large amount of special laboratory apparatus, are used not only to aid 
n bee in the control of Taylor-Colquitt production operations but also to develop 
ther new and better wood preserving techniques. 


























Continual research with this equipment means increasingly better products 
—increasingly greater values for the ever growing list of telephone com- 
panies that specify Taylor-Colquitt poles. 

Taylor-Colquitt poles are distributed to independent tele- 


phone companies exclusively by Automatic Electric Sales 
Corporation, 1033 West Van Buren Street, Chicago 7, Ill. 


TAYLOR - COLQUITT CO. 


SPARTANBURG, SOUTH CAROLINA 
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ages You would appreciate TELEPHONY more if 
s you systematically saved each copy after you had 
wiil read it. Often, you have no immediate need for 
shell the information contained in the article you are 
me reading, but it will prove invaluable two, four 
des or six months later. Requests for back numbers 
» a of TELEPHONY prove this. 
er I Why not order a binder for a six-month supply 
one that will enable you to file each copy after 
es ti you have read it, without punching or mutilation 
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0 more dirty, torn or dog-eared magazines. The 
bee! agazines can be removed at any time later if 
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nitation leather over stiff boards. It would be 
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PERMACRETE 
Sectional Concrete 


TELEPHONE 
BOOTHS 


Precast concrete, steel re- wie 
inforced, sectional con- 
crete Telephone Booth — 
3’ x 3’ x 7’ high inside 
clear dimensions. Made 
and shipped in 6 pieces; 
4 walls (1 with door cast 
in) — one-piece roof and 
with 


instrument 


floor — complete 





window, 


mounting panel and shelf. — 
* 

Shipped knocked down , 

—weight 3000# each. V2 u7 


This maintenance free concrete Booth 
provides adequate protection from 
weather and fire; can be installed in 
the field in approximately 4 hours. 


Bulletin CB-1 


for 


Write 





Houses Foundations 


Type S-1-A 
Frequency Modulated 


Subscriber Carrier 


Delivering! Yes, but awfully slow. 
Our own men are making each 


and every installation. 


Results: We will have a most com- 
plete "How to Install Book" based 


on our own actual experience. 


We earnestly solicit your con- 
tinued patience. We promise you 


our carrier is worth waiting for. 


$1180. per Channel 
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Markers 


Three Telephone Men Survey 
Radio Free Europe Operations 

Three members of the telephone in- 
dustry were among 72 American busi- 
ness and civic leaders participating in 
a nine-day tour of Radio Free Europe’s 
operations. They the 
the Crusade for Freedom, 
sponsor organization of R.F.E. 


overseas were 


guests of 


Two of the participants, William J. 
McManus and William H. Waters, are 
vice relations 
the 
Chesapeake & Potomac Telephone Co. 
of Washington, D. C. Mr. McManus 
the tour as District of 
Columbia chairman of the crusade and 
Mr. the 


Junior Inter- 


president and_ public 


representative, respectively, of 


took part in 


Waters as representative of 
Chamber of Commerce 
national. 

The third was Carl H. Hopkins, as- 
sistant to the general manager for Ver- 


mont of the New England T; 
& Telegraph Co., and Vermo: 
chairman of the crusade. 
Radio Free Europe is a 
which penetrates the Iron Cu 
daily broadcasts to Poland, H 


Czechoslovakia, Romania and B 
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Rural Telephone Cooperativ 


In Tennessee Has New Manc 


William S. Slusher, of Flo 
has accepted the position of 
of the Ben 
Rural Telephone Cooperative, M 


recently formed 
ville, Tenn., it was reported on ( 
For the Mr. § 


has worked 


past five years 
the 


Administration as a 


with 
fiel: 
neer, in both the electric and tel 
Prior to that time, he 

the 


cation 


division. 
for 
Washington. 


four years in 


CARMAN R. HUGHES, president of Automatic Electric (Canada) Ltd., looks on as the HO? 
LIONEL CHEVRIER, president of the St. Lawrence Seaway Authority, cuts the ribbon ac 


main entrance to the new Automatic Electric Canadian plant in Brockville, Ontario, durin« 
Automatic Electric Co. of Chicago officials attending the ceremoni 


dedication ceremonies. 


F. S. SPRING, vice chairman of the board; H. F. LELLO, executive vice president; A. E. C 


secretary-treasurer; G. L. GRAWOLS, 


vice president; R. W. McMICHAEL, general mc 
international affiliates; and R. B. BEAN, staff assistant to President C. S. Cadwell. 
of the Gary Foreign Operating Group also attended. 


In addition to the Brockville plant 


main factory and general offices in Chicago, other Automatic Electric manufacturing foc 
located at Antwerp, Belgium, and Milan, Italy. 
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NORTH CAROLINA MEETING 


Concluded from page 25 


North Carolina Department of Conser- 
vation and Development. The North 
‘arolina telephone industry must pre- 
ave for the future as any other vital 
ndustry in North Carolina, Mr. Doug- 
as said. In citing the needs for the 
future in North Carolina, Mr. Douglas 
told the convention group that the state 
nust be ready for war, and increases 
n population, business and costs. He 
stressed the importance of attracting 
top personnel to the telephone industry. 

North Carolina’s growth is planned 
toward a balance between industry and 
agriculture, Mr. Douglas reported. “If 
we produce better living, full stomachs, 
good places to live and work, there will 
be no such thing as communism in 
North Carolina,” he declared. 

A directors meeting was held on the 
ypening day of the convention, while 
the business meetings were held during 
the afternoon the first day and in the 
morning on the second day of the an- 
nual meet. Entertainment and dancing 


were featured program events during 
the evenings. 

The following are the newly elected 
directors: L. D. Coltrane Jr. of Con- 
cord; W. A. Carpenter of Hickory; 
R. E. McKelvey of Franklin; Frank G. 
LaPrade of Martinsville, Va., and L. D. 
Garibaldi of Matthews. 
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IT&T and GE Reach Agreement 
On Radio-Telephone Patents 

The International Telephone & Tele- 
graph Corp. on Nov. 10 announced the 
conclusion of an agreement with the 
electronics division of General Electric 
Co. under which Electric Co. 
is licensed for under all 


General 
five years 
ering commercial radio-telephone, tele- 
graph and picture 
idio control 


radar, 
test ap- 


apparatus, 
apparatus 
paratus for civilian use. 


and 


[T&T is currently licensed under 
General Electric patents in the same 
field, through a separate licensing ar- 
! gement. 
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General Telephone of Indiana 
Appoints Public Relations Head 
H. E. Hussey, president of General 
Telephone Co. of Indiana, Inc., Lafay- 
ette, announced the appointment, effec- 
tive Nov. 15, of William Brooks as 
iblic relations director. This is a 
created position for 
Telephone Co. of Indiana. 


Prior to his 


newly General 


Mr. 


new appointment 


Brooks had been night editor of the 
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Frankfort Morning Times. As _ public 
relations director Mr. Brooks will as- 
sume all responsibility for the over-all 
company public relations program, re- 
porting to Mr. Hussey. 


Vv 


Wavell Showcase & Fixture Co. 
Incorporates Business 

Wavell Showcase & Fixture Co. of 
Long Beach, Cal., tele- 
phone booths, has incorporated its busi- 
ness, but retained the 
Wavell Showcase & 


builders of 


familiar 
Fixture, Inc. 


name, 


with HUBBARD 
Tandem 
Transposition 
Brackets 






The address remains 1395 Coronado 
Ave., Long Beach 4. 


Vv 


Reporting of New Jersey Fire 
Delayed By Busy Party Line 

J., man 
Nov. 


The home of a Secaucus, N. 
was partly destroyed by fire on 
10. 

The 
eight-year-old 


blaze was discovered by the 


son of the household, 


but reporting of the fire was retarded 


by a busy party-line telephone, the 


home owner said. 


You need fear no interference when your telephone lines 
are transposed with Hubbard Tandem Brackets. Engineered 
to strict telephone requirements, these brackets provide the 
proper base for a good transposition scheme. Two types are 


offered 


straight and offset (used on corners to withstand 


the greater pull of wire). Order Hubbard Tandem Brackets 
from Automatic Electric today. Shipped immediately from 


stock. 


Py ices 


are F.O.B. Chicago and are 


subject to change without notice. 


Recommended and Sold Through Our Distributors 


cp ELECTRIC | 
Wht heeart ELECTRIC 






Distributors in U. S. and Possess 
Export Distributors 


ions: AUTOMATIC ELECTRIC SALES CORPORATION 
International Automatic Electric Corporation 


1033 West Van Buren Street, Chicago 7, U.S.A 





EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 











EVERSTICK | 
ANCHORS — 


For new construction and maintenance 
— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 





Developed by in- 
dependent tele- 
phone engineers 
specially for small 
and medium com- 
panies... 





hook-switch 
HOWLER 


Solves improper subscriber-disconnects 
from Central Office. Will quickly (often 
within a month) pay for itself. The line 
is automatically clear when subscriber 
hangs up. Uses standard telephone DC 
voltages. Simple to use. Portable. 10 
year life. 


Order one now—end your troubles. 


TELE-SYSTEMS, INC. 


6442 Santa Monica Blvd. 
Los Angeles 38, Calif. 
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Dec. 7, | 
Mr. Wright said that the building is | 


M. A. Brash to Represent Leich 
In Michigan and Indiana 

Leslie H. Warner, president of Leich | 
Sales Corp., has announced the ap- | 
pointment of Maurice A. Brash as the | 
new Leich representative in the states 


of Michigan and Indiana. Mr. Brash 
Leich from the General Tele- 
phone Co. of Michigan where he worked 
for the past two years. 
cent position was that 
manager. 


His most re- 
of personnel 





M. A. BRASH 


He is a native of Muskegon and for 
11 years was employed by the Sealed 
Power Corp., manufacturer of automo- 
tive parts. After a number of years at 
their main plant in Muskegon, he 
moved to the company’s Rochester, Ind. 
plant where he was’ personnel manager. 


was 


Mr. Brash was a captain in the Air 
Force in the European Theater during 
World War II and spent nine months 
He studied 

Michigan 
of 


in a German prison camp. 
at 
University 


engineering 
and the 


industrial 
State 
Iowa. 


College 


Mr. Brash will live in Rochester, Ind. 
VV 


General of the SW to Move 
Into New Headquarters 

General Telephone Co. of the South- 
west will move into its new general 
headquarters building in San Angelo, 
Tex., on Nov. 22, W. G. Wright, presi- 
dent, announced. 

General moved its five-state general 
offices to San Angelo from Dallas in 
September, 1953. Ground for the new 
office building, which is located on a 
10-acre site, was formally broken on 


1953. 


designed for 100 per cent future expan- 
sion. The initial building is designed 


to meet the company needs until 1962. 





DESIGN SERVICE COMPAN 
ENGINEERS 


System Surveys —I/nventories & Desi« 
Inside & Outside Plant Specs. & Mappi 
REA Projects 
50 BROAD STREET 


NEW YORK 4, N. Y. TEL. DIGBY 4 








EVERT M. OSTLUND 


Consulting Engineer 


Planning Engineering Developm 
Radio and Microwave Telephone 
Installations, Systems, Equipment 


Lake Mohawk 8635 Andover, N. J. 




















CYRUS G. HILL 
ENGINEERS 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
134 S. LA SALLE STREET, CHICAGO 3 














SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 
Appraisals—Original Cost Studies 
Plant, Traffic and Commercial 
Engineering 

120 S. La Salle St. 


Chicago 3, Ill. Tel.: FRanklin 2-5924 








Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 














ROBERT E. FOLEY 
CONSTRUCTION CORP. 
DESIGN—SURVEYS—APPRAISALS—Construc- 
tion and Maintenance of Overhead and Under- 
ground Telephone Plant. Complete supply of 
poles available for emergency requirements. 
48 GRISWOLD STREET 
BINGHAMTON, N. Y. TEL. 2-7215 











UTILITIES CONTRACTING CO. 
Cable Splicing Specialists 
Maintenance and Construction 
of all types of cable 


1011 McCullough Street 
Lansing, Mich. Tel. 2-7955 











LONSTRULTION Ci D.. i 


ENGINEERING © CONSTRUCTION © ™ 


TOPEKA, KANSAS 

















TELEPHONY 





Vousuz 
tector 


Very « 
B \ 
Breat. 
COOk 



























vailable with lead-calcium grids (PlastiCal) for 
projected life of 25 years in full-float service 

or with high-tensile special alloy grids (Plasti 
Cell) for conventional life expectancy of 14 


Jears. Made by C&D BATTERIES, INC. 


Unusually Durable! Type RO-9u Sub-Station Pro 
fector Mounting with H-20 Protector unit is 
Very durable. The fine quality Bakelite in Type 

Mount gives protector high resistance to 
Breat. i aused by severe electrical discharges. 


COOK ELECTRIC COMPANY. 


si 


New and Different! _TRIG-R-HEAT Soldering 
Gun heats instantly on AC or DC—requires no 
transformer. Gun has built-in light and a 6” 
reach—yet weighs only 12 0z. Equipped with 


14” Tron Clad Tip, gun has wattage range of 


100-150. Made by P. WALL MFG. CO. 


Afraid of Winter? Keep your lines in action 
your maintenance costs down, with DIAMOND 
WIRE & CABLE COS RED-D Drop Wire. 
Superior adhesion, conductivity, tensile 
strength. Available in Copperweld and Signal 
Bronze. 


New Plastic Wire Guards meet the need for 
auxiliary protection on telephone drop wire. 
“E” Guards, shown above, are used for the 
protection of station wires where attached to 
walls or passed through partitions. DETROIT 
MACOID CORP. 


Telephone Engineers and Subscribers both appreci- 
ate superbly engineered mechanism and simple, 
natural operation of Peatrophone, the auto 
matic telephone answering instrument that 
allows the subscriber to record his own talk- 
out message. 





